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CY25 Production Highlights

3,123
loans

$529.3 m 
total financing

53% 47% 97% 68%

of total dollars loaned were 
to Borrower(s) of Color

of total dollars loaned 
went to Gateway Cities

of total dollars loaned to 
First Time Home Buyers

of total loans went to 
Borrower(s) below 100% of AMI

MassHousing HomeOwnership Numbers 01.01.2025 - 12.31.2025



MassHousing's Homeownership 
lending partners can start here to 
initiate and manage all loan 
origination, purchasing and mortgage 
insurance tasks.

If you are an existing MassHousing 
Lender and have questions, please 
contact us at 888.843.6432 or 
homeownership@masshousing.com.

www.eMassHousing.com

Lender Portal
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Lender Portal Resources
Quick Links
• Product Matrix
• Seller Guide 
• Announcements

Subscribe to receive 
announcements!

Lender Training
• Live online training 
• Training materials

Marketing Materials
• Flyers for DPA & Step-by-

Step guide

Password Requirements
• 16 characters in length

Correspondent 
Prepurchase Review
• Timeline
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Compliance Income certifications are required on all 
MassHousing first mortgage loan products. 

All certifications will be handled on the lender level 
through the Income Certification Loan Action. 

Compliance Income is also required to be certified on all 
2nd Mortgage Repair Loans (Home Improvement, Septic 
Repair and Get the Lead Out). 

Best practice: Lender completes the income certification in a timely 
manner to avoid any impact on the loan closing. Lender will be 
notified within 72 hours of certification if the loan has been 
selected for pre-closing validation review.

HOW TO ACCESS:

• Open loan file
• On the left-hand side 

under loan actions 

Income Certification Loan Action
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WFA 4.0 Down Payment Assistance
The fixed DPA dollar amount must be taken in FULL and may be used towards customary fees 

• Only available with a 
MassHousing WFA 4.0 loan

• Lenders must have the ability 
to close and disclose a 0% 
deferred rate loan

• DPA must be entered as an 
affordable community second 
(not as a gift/grant) with a 
deferred payment

• Only fee allowed is the 
recording fee
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Amortizing Down Payment Assistance
The fixed DPA dollar amount must be taken in FULL and may be used towards customary fees 

• Only available with the up to 
80% AMI & above 80% AMI 
loans

• DPA must be entered as an 
affordable community second 
(not as a gift/grant)

• Only fee allowed is the 
recording fee



Workforce Advantage 4.0

Key Features

• Discounted Interest Rate
• 0% Deferred DPA - Required 2nd Lien
• Total Household Income Limit up to 60% AMI
• *Lender Paid Single MI premium paid by MassHousing
• MIPlus Benefits at no additional cost
• No Acquisition Cost Limits
• No LLPAs
• No asset test
• 2-4-unit properties requires 3% of borrowers' own funds

DOWN PAYMENT ASSISTANCE available STATEWIDE for 1-4-unit properties 
and Condos.
*Product codes 1006 & 2006 WFA 4.0: Although the MI single premium will 
be paid directly by MassHousing and does not require monetary remittance from 
the lender or borrower, the lenders must obtain a Single Premium Lender Paid MI 
Certificate for the loan file and provide an LPMI disclosure to the borrower.
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Workforce Advantage FHA 4.0

• Discounted Interest Rate
• 0% Deferred DPA - Required 2nd Lien
• Total Household Income Limit up to 60% AMI
• FHA Insured (No MIPlus)
• UFMIP not paid by MassHousing
• No LLPAs
• No minimum borrower contribution
• No Acquisition Cost Limits
• Lesser of FHA or Conventional Loan Limits
• Must meet FHA Condo requirements

DOWN PAYMENT ASSISTANCE AVAILABLE Statewide for 1-4 
Unit Properties and Condos.

Key Features
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Key Features

• Purchase
• Limited Cash-out Refinance
• Charter Level MI (with MIPlus)
• Up to 80% of AMI
• No first-time homebuyer requirement (unless accessing DPA*)
• No LLPA’s
• No asset test
• Renovation Feature Available
• 2–4-unit properties requires 3% of borrowers' own funds

*DOWN PAYMENT ASSISTANCE available STATEWIDE for 1–4 unit 
Properties and Condos. DPA Note Rate 2%.

FNMA HFA Preferred and 
FHLMC HFA Advantage ≤80%AMI
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Key Features

• Purchase
• Limited Cash-out Refinance
• Standard Level MI (with MIPlus)
• Up to 135% of AMI
• No first-time homebuyer requirement (unless accessing DPA*)
• No LLPAs 
• No asset test
• Renovation Feature Available
• 2–4-unit properties requires 3% of borrowers' own funds

*DOWN PAYMENT ASSISTANCE available STATEWIDE for 1–4 
unit Properties and Condos. DPA Note Rate 3%.

FNMA HFA Preferred and 
FHLMC HFA Advantage >80%AMI
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FTHB FHA

Key Features

• Purchase only
• Aggressively priced rates
• Expanded Income Limits – up to 135% AMI
• FHA Insured (No MIPlus)
• No LLPA’s
• No minimum borrower contribution
• No Acquisition Cost Limits
• Lesser of FHA or Conventional Loan Limits
• Must meet FHA Condo requirements

DOWN PAYMENT ASSISTANCE available STATEWIDE for 1-4 
Unit Properties and Condos. DPA Note Rate 2% and 3% 
available dependent upon income.
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Included with the mortgage 
insurance provided by MassHousing 

at no additional cost to the borrower

Covers principal and interest 
portion of the mortgage for up to 

6 months (up to $4,000 per month)

Can be used for any 6 months during 
first 10 years of the mortgage—after first 

6 months of mortgage payments

Since 2004, we have paid over $7.1M in 
benefits on over 7,000 claims; 

to help homeowners remain in their home 
after becoming unemployed

Mortgage Payment Protection
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Mortgage Insurance for Conventional Products

Monthly or Single MI premiums available. 
Single premiums can be lender paid, or 

borrower paid.

MI quotes are available for 
credit scores as 

low as 640.

Charter level MI coverage Standard level MI coverage
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Important Reminders

• MassHousing Condo overlays (review seller guide section 3.8)
• Multi Family reminders

• PMI will be required for the life of the loan, or as indicated on the mortgage insurance 
certificate.

• 3% minimum borrower contribution required into the transaction per GSE guidelines.
• 75% of the projected rents needs to be factored into the compliance income for 

purchases.
• Follow your AUS Findings for reserve requirements.

• Open judgements and IRS Tax Liens must be paid off prior to closing (refer to seller guide 
3.7.1)

• Owner-occupancy - occupy within 60 days of closing, maintain residency for life of the loan
• Tax transcripts – last 3 years consecutive for all first mortgage loan products
• FNMA/FHLMC additional data page on your LOS– must complete to receive findings
• Must also include the DPA dollar amount in the Applied to Down Payment field in the URLA 

4B. Other New Mortgage Loans on the Property you are Buying or Refinancing.
• When uploading a file to TPO, it's highly recommended to use ILAD 3.4 format to avoid issues 

with dropping credit scores.
• MassHousing Mortgage Insurance required on conventional products >80% LTV
• Please ensure the B-001 Borrower's Affidavit and Disclosure of Federal Subsidy Recapture is 

executed at time of application (for FTHB's only)
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https://www.masshousing.com/-/media/Emasshousing/Emasshousing-firstmortgage-borrower-forms/B001.doc
https://www.masshousing.com/-/media/Emasshousing/Emasshousing-firstmortgage-borrower-forms/B001.doc
https://www.masshousing.com/-/media/Emasshousing/Emasshousing-firstmortgage-borrower-forms/B001.doc
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Goretti Joaquim
Senior Relationship Manager
 
Eu falo Português 
gjoaquim@masshousing.com
617.283.7677

Rocco Leone
Relationship Manager

Io parlo Italiano
rleone@masshousing.com
617.513.3724

Connect with our team at any point in your homebuying journey for personalized help and advice.

Still have questions? Ask our experts!

Monday – Friday 9 to 5 PM
888.843.6432

homeownership@masshousing.com

Jeff Wright
Relationship Manager

jwright@masshousing.com
617.378.1577

Nieves Gomez
Business Development Analyst

Yo hablo Español
ngomez@masshousing.com
888.843.6432

Oneida Fuentes
Relationship Manager

Yo hablo Español 
ofuentes@masshousing.com
617.416.8587

Ellie Fernandes
Relationship Manager
Eu falo Portugues
Yo hablo Espanol
Chinese Mandarin
Cape-Verdean Creole
Ifernandes@masshousing.com
617-306-9840

Visit our website to learn more masshousing.com

Geanie Melendez
Relationship Manager Non-Profit

Yo hablo Español
vmelendez@masshousing.com
857.472.9010
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