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 Product Overview

MassHousing offers 2nd  
mortgage loans for Home 

Improvement, Septic Repair  
Lead Removal and Energy 

Improvements

Click Here to access 
our lender resources

2nd Mortgage Repair Loans
 

Product Code Product Name
Product 5001 Septic 0% Deferred 30 Year Fixed

Product 5002 Septic 2.5% 15 Year Amortized

Product 5003 Home Improvement 5% 15 Year Amortized

Product 5004 Get The Lead Out 0% Deferred 30 Year Owner Occupied

Product 5005 Get The Lead Out 0% Amortized 15 Year Non-Profit

Product 5006 Get The Lead Out 3% Amortized 15 Year Investor

Product 5007 Energy Saver Home Loan Below 80 AMI .50% Amortized

Product 5008 Energy Saver Home Loan 80 AMI 2% Amortized

https://www.masshousing.com/home-ownership/lender-second-mortgage-forms


LockDesk Overview

MassHousing accepts locks 
Monday-Friday 10am – 10 pm 180-day rate lock 

Rate Lock Policy
Borrowers are required to wait a 
10-calendar day period from the 

time of lock withdrawal or 
expiration before relocking

Only one lock per borrower may 
be registered at a time in 

eMassHousing

Closed loan package is required 
to be delivered to MassHousing 

by expiration date

Lock expiration automatically 
rolls to the next business day 

for weekends and holidays
Extension available on all locks 

Email 
LockDesk@masshousing.com 
to request a rate lock extension

mailto:LockDesk@masshousing.com


Accessing 
emasshousing.com 

Type in www.emasshousing.com
 to access this page

Click on Lender Portal

http://www.emasshousing.com/


Quick Links and Log In

When you click on  
emasshousing.com you can 
do the following:

1. Under {Quick Links} there is a 
link to the Second Mortgage Doc 
Sets (Forms) and Resources 
including Training material, for 
the Home Improvement, Septic 
Repair, Get The Lead Out Program 
and Energy Saver Home Loan 
Program.

2.  Click here {Log In} to register a 
loan.
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Under “Quick Links” you 
will find Forms and 

Resources for the 2nd 
Mortgage Programs



Once you Log In you will be 
brought to this page to do the 
following:

1. View your existing pipeline.
2. Add a new loan
3. Upload Documents

View your 
pipeline here

Add a new 
loan here



Click Add New Loan you 
will be brought to this 
page to Select file contact



Add File Contact



MassHousings preference is 
to have Lenders upload a 3.4 

file to ensure we are 
capturing the most accurate 

data.  Please note 3.4 files 
cannot be uploaded in 

documents.  
If you are uploading 

a 3.4 file you can 
drag and drop here

WHEN 
UPLOADING 

A 3.4 FILE 
FROM YOUR 

SYSTEM, YOU 
MUST MAKE 
SURE YOUR 

SYSTEM 
STATES  

PURPOSE OF 
THE LOAN  

“CASH OUT 
REFI”

IMPORTANT



If you do not have the 
ability upload a 3.4 file, 

you can register the loan 
manually.  Click on the 

“Manual” button.  

Please note without using 
a 3.4 file

a complete URLA must be 
typed in.



*For Get the Lead Out Non-Profit: Fill in Borrower 1st Name 
with “Non-Profit” and fill in Borrower Last Name with the 
name of the Organization.

ONLY APPLIES TO GET THE LEAD OUT AND SEPTIC 
REPAIR LOANS -If you have a waiver for a higher 

loan amount, please put what the “approved 
amount”  is here

0% deferred loans –Septic, 
Lead Paint =360 

Amortized loans –HILP, ESHLP 
and Amortized Septic =180

Appraisal, drive by, 
assessment, tax bill. 
This depends on the 
product.  Septic and 

Lead are not LTV 
based, you will use 

tax bill to determine 
value

Must 
be the 
same

This must ALWAYS be Cash-
Out Refi



This will be “Primary” for owner-occupied and 
“Investment” for  LP Investor/LP Non-Profit or Septic 

Condo Association 



Fill in any blank fields



For get the Lead Paint only



Manual input  - not using 
3.4 file must go through  all 
tabs to input the remaining 
info and confirm accuracy



Verify data on this page

If you click on this tab it will show you 
the liens on this loan (see next slide)



X

This field must always be 
checked.





Choose “YES” for ESHLP 
ONLY

Choose “NO” or leave 
blank for ESHLP ONLY



You are now ready to search for your product



Eligible Products 
will show up. 

Click on your loan 
product.



Review Product 
making sure it is 
the correct one.



Fill in your email address Request your lock



The loan will lock 
automatically with 
no waiting period.  
You do not need to 
exit the loan for the 

loan to lock.





Click here for the Lock Form



Download rate lock confirm in Document section



FAQ’S (coming)



PLEASE SEE SEPARATE POWERPOINT FOR 
CLOSING AND POST-CLOSING INSTRUCTIONS



Lock Desk for your Lock Questions
888.843.6432 | LockDesk@masshousing.com

 
For 2nd Mortgage Program Questions Contact:

Deanna Ramsden dramsden@masshousing.com or at 617-
854-1822

Sherri Melvin smelvin@masshousing.com or at 351-220-
6521

CONTACTS

mailto:LockDesk@masshousing.com
mailto:dramsden@masshousing.com
mailto:smelvin@masshousing.com
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