
 
  MARCH 2025 

  

MASSACHUSETTS HOARDING RESOURCES DIRECTORY 

MassHousing and the Massachusetts Hoarding Disorder Resource Network are pleased to provide this directory of Hoarding 

Resources in Massachusetts. We thank all the individuals and local Hoarding Resource Networks who assisted in this effort. It is 

organized into four parts as defined below: 

PART 1 HOARDING CLINICAL MENTAL HEALTH SERVICES (e.g., LICSW, LMHC, PHD and LCSW under the supervision of an 

LICSW) 

PART 2  SOCIAL & MEDICAL SERVICES ADDRESSING HOARDING OTHER THAN CLINICAL MENTAL HEALTH (e.g., a social 

worker, nurse, occupational therapist trained to assist in sorting and discarding as they provide other services) 

PART 3 HOARDING INFORMED SORTING, ORGANIZING & CLEANUP SERVICES  
(e.g., professional organizers) 

 
PART 4  HOARDING EMERGENCY CLEAN-OUT SERVICES  
 
MassHousing does not endorse any particular service, organization or individual included in this directory. Corrections, additions, 
or deletions can be emailed to David Eng, deng@masshousing.com. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:deng@masshousing.com
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RESOURCES – PART 1   HOARDING CLINICAL MENTAL HEALTH SERVICES     MARCH 2025 

(e.g., LICSW, LMHC, PHD and LCSW Under the Supervision of an LICSW) 
 

Name Address Email /Phone/ Website Payment Source Restrictions  
T.O.P.+ Behavioral 
Health 
Dr. William Bowe, 
Ph.D 

100 King Street, Suite 
203 
Northampton, MA 
01060 

 wmbowephd@gmail.com 
413-319-4200 
  

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant (please identify) 
[x ] Self Pay 
[ ] Other 
  

[ ] Age 60+ 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  
[ ] Other  

 

 

To search for additional therapists/clinicians, go to the International OCD Foundation Hoarding Center at: 

http://hoarding.iocdf.org  or www.iocdf.org 

mailto:wmbowephd@gmail.com
http://hoarding.iocdf.org/
http://www.iocdf.org/
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RESOURCES - PART 2     SOCIAL & MEDICAL SERVICES ADDRESSING HOARDING    MARCH 2024 
OTHER THAN CLINICAL MENTAL HEALTH 

(e.g., A Social Worker, Nurse, Occupational Therapist Trained to Assist in Sorting and Discarding as They Provide Other Services) 
 
Name Address Email/Phone/Website Payment Source Restrictions  
Somerville 
Cambridge Elder 
Services 
Aging Info Dept. 
 

61 Medford St 
Floor 3 
Somerville, MA  02143 

 Info@eldercare.org 
 
 617-628-2601 (no extension) 
 
 www.ElderCare.org 

[x ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant (please identify) 
[] Self Pay 
[x ] Other 
 

[x ] Age 60+ 
[x ] Geographic (Somerville 
and Cambridge) 
[ x] Income 
[ ] Closed referral  
[ ] Other  

Riverside Community 
Care 

 617-969-4925 x7136 
For intake 

 *Self-referred only 
*Currently waitlist 

Duffy Health Center 94 Main Street 
Hyannis, MA  02601 

 
508-771-9599  
 
www.duffyhealthcenter.org 
 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant (please identify) 
[ ] Other 
 

[ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  
[ ] Other  

  
Renee Laplume 
Natural Solutions 

   

978-233-1335 

[ ] MassHealth or other 

insurance 

[ ] Medicare 

[ ] Grant (please identify) 

[ X ] Self Pay 

[ X ] Other 

PCA hours 

  

[ ] Age 

[ X ] Geographic (in-person 

Middlesex, Norfolk, Suffolk, 

Worcester counties; no 

restriction for telephonic 

support) 

[ ] Income 

[ ] Closed referral  

[ ] Other  

mailto:Info@eldercare.org
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.ElderCare.org&d=DwMFAg&c=ZuEOERGGoxvHxU5-K3T7tZWCZDYxStlgwuMqXZ4qWlI&r=2WUWjOYLGKjdVncb5z2hBzU8PjBfNCdMjDGkMYI6GUE&m=Z3cRLvVlHWOwijnpUWok8sZsFYZx_ltb15970PeGDvjwrgfaVJSLSuhgLRQSl_qC&s=hCgdZgApzxyNyB7EmuC1Mf5Ay75KCyt3tnvYj9furjQ&e=
http://www.duffyhealthcenter.org/


Massachusetts Hoarding Resources Directory 

Page 4 of 24 

 
RRESOURCES - PART 3  HOARDING INFORMED SORTING, ORGANIZING & CLEANUP SERVICES    MARCH 2024 

(e.g., Professional Organizers) 
 

Name Address Email/Phone/Website Payment Source Restrictions 
Rona Gunter,  
House Works 

271 Waverley Oaks 
Rd, Suite 108, 
Waltham, MA 02452 
 

info@house-works.com 

617-928-1010        

800-928-3393 

www.house-works.com 

[ ] BOH 
[ ] Housing 
Provider 
[ x] Self Pay 
[ x] Other- City of 
Newton Grant 

[ ] Age 
[ ] Geographic 
[X ] Income- low for City of 
Newton Grant       
[ ] Closed referral 

Anne Goodwin 
Visible Results 
Organizing 

 visibleresults@comcast.net 

781-643-3879 

 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant  
[x ] Self Pay 

[ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  
[ ] Other 

Michele D. Matties, CPO 
No Worries ® 
Professional Organizing  

109 School Street 

Framingham, MA  

01701 

 

michele@noworriesorganizing.com 

508-405-1234 

www.noworriesorganizing.com 
 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant  
[x ] Self Pay 

[ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  
[ ] Other  

Katherine Keller, 
Professional Organizer 

61 Academy Drive 
Buzzards Bay, MA  
02532 

katiekellerorganizer@comcast.net 
 
508-759-2017 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant (please 
identify) 
[ x] Self Pay 
[x ] Other 

[ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  
[ ] Other  

mailto:info@house-works.com
http://www.house-works.com/
mailto:visibleresults@comcast.net
mailto:michele@noworriesorganizing.com
http://www.noworriesorganizing.com/
mailto:katiekellerorganizer@comcast.net
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RRESOURCES - PART 3  HOARDING INFORMED SORTING, ORGANIZING & CLEANUP SERVICES    MARCH 2024 
(e.g., Professional Organizers) 

 
Name Address Email/Phone/Website Payment Source Restrictions 
Clutter Workshop 
Beth Johnson, Founder,  
Clutter Coach, Support 
Group Facilitator Phone 
support  
Online class 

 beth@clutterworkshop.com 
 
860-232-3838    
 
www.ClutterWorkshop.com 
   

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant (please 
identify) 
[X ] Self pay 
[ ] Other 
 

[ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  
[ ] Other  

Finding Time 
Marie Sheedy 
 

583 Pleasant Street 
Holyoke, MA  01040 
 

TimeFinders@comcast.net 
 
413-532-5663 
 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant (please 
identify) 
[x ] Self Pay 
[ ] Other 

 [ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  
[ ] Other  

Elder Services of Cape 
Cod & Islands, Inc. 
Paul R. Wild,  
Contracts and Customer 
Services Manager 
 

68 Route 134 
S. Dennis, MA  02660 
 

paul.wild@escci.org 
 
508-394-4630 
 
www.ESCCI.org 
 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[x ] Grant Little 
Necessities Fund 
of the Katherine 
Pierce Trust 
[ ] Self pay 
[X] Other (State 
Funded Home 
Care Program) 

[x ] Age 60+ 
[ x] Geographic Cape and Islands 
[ x] Income 
[ ] Closed referral  
[ x] Other - Frailty 

mailto:beth@clutterworkshop.com
http://www.clutterworkshop.com/
mailto:TimeFinders@comcast.net
mailto:paul.wild@escci.org
http://www.escci.org/
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RRESOURCES - PART 3  HOARDING INFORMED SORTING, ORGANIZING & CLEANUP SERVICES    MARCH 2024 
(e.g., Professional Organizers) 

 
Name Address Email/Phone/Website Payment Source Restrictions 
Carol Gonzalez 
Organization for 
Business and Home 

40 St. John Street, #1 
Jamaica Plain, MA  
02130 

 
617-522-4726 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant (please 
identify) 
[X] Self Pay 
[ ] Other 

[ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  
Recommended: 
[ x] Other Client needs to have 
therapist, counselor or other team 
members as support; may require 
another organizer depending on 
time constraints or resistance 
 

Minuteman Senior 

Services 

 

One Burlington 
Woods Drive 
Suite 101 
Burlington, MA  
01803 

Info@minutemansenior.org 
 
888-222-6171 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant (please 
identify) 
[x]self pay 
 [x ] Other 
Sliding scale for 
some services 

[ x] Age 60+ or a person with 
disabilities 
[x] Geographic - Acton, Arlington, 
Bedford. Boxborough, Burlington, 
Carlisle, Concord, Harvard, 
Lexington, Lincoln, Littleton, 
Maynard, Stow, Wilmington, 
Winchester, Woburn 
[x ] Income 
[ ] Closed referral  
[ ] Other  

mailto:Info@minutemansenior.org
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RRESOURCES - PART 3  HOARDING INFORMED SORTING, ORGANIZING & CLEANUP SERVICES    MARCH 2024 
(e.g., Professional Organizers) 

 
Name Address Email/Phone/Website Payment Source Restrictions 
Springwell 307 Waverley Oaks, 

Suite 205  
Waltham, MA 02452 

inforef@springwell.com 
 
617- 926-4100 
 
www.springwell.com 

[ ] BOH 
[ ] Housing 
Provider 
[x ] Self Pay 
[ X] Other Sliding 
fees; third party 

[X ] Age 
[x ] Geographic Belmont, 
Brookline, Needham, Newton, 
Waltham, Watertown, Wellesley, 
Weston 
[X ] Income 
[ ] Closed referral  
[x] Other -Elderly and low income  
to be eligible for Springwell 
Services 

Ben Appleby 

ServiceMaster by 

Williams 

PO Box 905 
154A Pratts Junction 
Rd 
Sterling  MA  01564 

800-835-6591 [ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant 
[  ] Board Of 
Health 
[  ] Housing 
Provider 
[X]  Self Pay 
[  ] Other: 

[  ] Age 
[X] Geographic: Worc Cty 
  
[  ] Income 
[  ] Closed referral  
[  ] Other:  
 

mailto:inforef@springwell.com
http://www.springwell.com/
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RRESOURCES - PART 3  HOARDING INFORMED SORTING, ORGANIZING & CLEANUP SERVICES    MARCH 2024 
(e.g., Professional Organizers) 

 
Name Address Email/Phone/Website Payment Source Restrictions 
Brandon Bronaugh 

Founder and CEO 

LifeCycle Transitions 

3 Boulevard Street  
Milton, MA  02186 

Brandon@lifecycletransitions.com  

781-975-6562 

www.lifecycletransitions.com 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant 
[  ] Board Of 
Health 
[  ] Housing 
Provider 
[ X ]  Self Pay 
[  ] Other: 

[  ] Age 
[  ] Geographic:  
        
[  ] Income 
[  ] Closed referral  
[  ] Other:  
 

Professional Organizing 

& Home Staging 

Carol Ehrlich, RN, MBA 

 
 
 

37 Packard Road, 
Stow, MA 01775 

ce35@cornell.edu 

978-779-5439 

www.boltonorganizingandstaging.com 

 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[  ] Housing 
Provider 
[ X ]  Self Pay 
[  ] Other: 

[  ] Age 
[  ] Geographic: 
  
[  ] Income 
[  ] Closed referral  
[  ] Other:  

Address Our Mess 

 

Megan Rafter  

 
 
 

7151 Holabird Ave 

Baltimore, MD 21222 

megan@addressourmess.com  

855-676-7848 

www.clutterhoardingcleanup.com 

  

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[  ] Housing 
Provider 
[X]  Self Pay 
[  ] Other: 

[  ] Age 
[  ] Geographic: 
  
[  ] Income 
[  ] Closed referral  
[  ] Other:  
 

mailto:Brandon@lifecycletransitions.com
http://www.lifecycletransitions.com/
mailto:ce35@cornell.edu
http://www.boltonorganizingandstaging.com/
mailto:megan@addressourmess.com
http://www.clutterhoardingcleanup.com/
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RRESOURCES - PART 3  HOARDING INFORMED SORTING, ORGANIZING & CLEANUP SERVICES    MARCH 2024 
(e.g., Professional Organizers) 

 
Name Address Email/Phone/Website Payment Source Restrictions 
DeLuxe Cleaning and 

Organizing 

 

Boston, MA 
Servicing New 
England 

 
info@thedeluxeclean.com 

(617)580-2080 

www.thedeluxeclean.com 

 

 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[X] Grant 
[  ] Board of Health 
[X] Housing 
Provider 
[X] Self Pay 
[  ] Other: 

[  ] Age 
[  ] Geographic:  
       New England 
[  ] Income 
[  ] Closed referral  
[  ] Other:  
 

 
Living Harmony, LLC 
 
Erika Salloux, Certified 
Professional Organizer® 
CEO & Harmony 
Coordinator 
 
* personal and business 
organizing & speaking 
* taking you from chaos 
to calm 
* getting you organized 
for success 
 

 
24 Harvey St. 
Cambridge, MA 
 02140 
 

 
erika@living-harmony.org 
 
617.945.0704 
 
www.living-harmony.org 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[  ] Housing 
Provider 
[X]  Self Pay 
[  ] Other: 

[  ] Age 
[ x ] Geographic:  
 
  
[  ] Income 
[  ] Closed referral  
[  ] Other:  
 

mailto:info@thedeluxeclean.com
http://www.thedeluxeclean.com/
mailto:erika@living-harmony.org
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.living-harmony.org&data=02%7C01%7Cechase%40masshousing.com%7C8e48dea790104b6394cc08d47c4224d4%7C8642e0b60e7b4f13a85d0fad65d30054%7C1%7C0%7C636270072418370509&sdata=hwFagAqXmBRNX5MdN%2FPfbSJvJBioA25Co2vz%2FQpBlbE%3D&reserved=0
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RRESOURCES - PART 3  HOARDING INFORMED SORTING, ORGANIZING & CLEANUP SERVICES    MARCH 2024 
(e.g., Professional Organizers) 

 
Name Address Email/Phone/Website Payment Source Restrictions 
 
Susan Walko 
Organiz-ER 
 
Organizing Office, Home 

and Life 

 
 

 
80 Boston Road, #276 
Groton, MA 01450 
 

 
organizer@organiz-er.com 

978-376-9606 

www.organiz-er.com 

 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[  ] Housing 
Provider 
[ X ]  Self Pay 
[  ] Other: 

[ ] Age 
[ ] Geographic  
[ ] Income 
[ ] Closed referral  
[ ] Other: 

Bio One Boston 
 
Bruce Ballard 
 

11 Robert F Toner 
Blvd, Suite 5, 
North Attleboro, MA 
02763 

info@bostonbioone.com  
(General Company Site) 
 
774-501-3464 
 
www.bostonhoarding.com 
(Hoarding Specific Site) 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[  ] Housing 
Provider 
[ X ]  Self Pay 
[ ] Other: 

[  ] Age: N/A 
[  ] Geographic: All counties of 
Massachusetts  
  
[  ] Income: N/A 
[  ] Closed referral: N/A 
[  ] Other:  
 
Anyone who utilizes Bio One will 
have access to a social worker to 
help connect them to other 
community resources and 
supports. Bio One Boston will 
come out to do a walkthrough of 
the property and then discuss 
options for services. 
 

mailto:organizer@organiz-er.com
http://www.organiz-er.com/
mailto:info@bostonbioone.com
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RRESOURCES - PART 3  HOARDING INFORMED SORTING, ORGANIZING & CLEANUP SERVICES    MARCH 2024 
(e.g., Professional Organizers) 

 
Name Address Email/Phone/Website Payment Source Restrictions 
Colburn Interiors -

Professional Organizing 

Services 

Alyssa Colburn 

 
 
 

  
colburninteriors@gmail.com 

Direct Line 781-831-4062 

www.colburninteriorsorganizing.com 

 

[ ]  MassHealth or 
other insurance 
[ ]  Medicare 
[ ]  Grant 
[  ] Board Of 
Health 
[  ] Housing 
Provider 
[ X ]  Self Pay 
[  ]  Other: 

[  ] Age 
[  ] Geographic: 
  
[  ] Income 
[  ] Closed referral  
[  ] Other:  
 

Clutterbugit 
 
Brian Harvey 
 
*Hoarding 
*Bedbug Prep 

1 Center St  
Brockton MA 
02301 

b.clutterbugit@gmail.com 

508-904-7573 

www.clutterbugit.com 

 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[x  ] Housing 
Provider 
[x ]  Self Pay 
[  ] Other: 

[  ] Age 
[  ] Geographic: 
  
[  ] Income 
[  ] Closed referral  
[  ] Other:  
 

mailto:colburninteriors@gmail.com
http://www.colburninteriorsorganizing.com/
mailto:b.clutterbugit@gmail.com
http://www.clutterbugit.com/
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RRESOURCES - PART 3  HOARDING INFORMED SORTING, ORGANIZING & CLEANUP SERVICES    MARCH 2024 
(e.g., Professional Organizers) 

 
Name Address Email/Phone/Website Payment Source Restrictions 
Steri -Clean 
Massachusetts  
 
Kellie Marshall 
 
 

87 SE Main Street 
Douglas Ma 01516  
 

kmarshall@steri-clean.com 
 
www.Steri-Clean.com 
 
W: 888-577-7206 
C: 401-623-6666 
 

[ ] MassHealth or 
other insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[  ] Housing 
Provider 
[ X ]  Self Pay 
[ X ] Other: All 
forms of payment 
accepted. 
Military , Fire , 
Police & Ems 
discount. 

[  ] Age 
[  ] Geographic: 
  
[  ] Income 
[  ] Closed referral 
[  ] Other: 
 

 

 

 

 

 

 

 

 

mailto:kmarshall@steri-clean.com
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.steri-2Dclean.com_&d=DwMGaQ&c=ZuEOERGGoxvHxU5-K3T7tZWCZDYxStlgwuMqXZ4qWlI&r=gOZ5rFzLSZO1W56v6saDu_vdfRZFyEsncD8c-fmP170&m=h53ICbuCbE9syM-3Z9QNbuAUX5U4F75iUMPxknCN5Ok&s=jChbMXtbgJRAm0pqKWHImEG3pqBpc6uE2Nj3t_aH1zw&e=
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RESOURCES - PART 4     HOARDING EMERGENCY CLEAN-OUT SERVICES        MARCH 2024 
 

Name Address Email/Phone/Website Payment Source Restrictions 
Lady Bugs Cleaning, 
LLC 
Jehane McDonald, 
Owner 

Brockton, MA 02301 ladybugscleaningllc@gmail.com 

401-935-3091 

[ ] BOH 
[ ] Housing Provider 
[X ] Self Pay 

[ ] Age 
[ ] Geographic  
[ ] Income 
[ ] Closed referral  

Rise & Shine 
cleaners (Lois) 
 

35 Alaska Street  
Roxbury, MA  02119 

774-930-7307 
 
www.RiseAndShineCleaning.com 
 

[ ] BOH 
[ ] Housing Provider 
[X] Self Pay 

[ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  

Service Pro P.O. Box 620644 
Newton, MA  02462 

 
617- 332-9000 
 

www.servpro.com 

[ ] BOH 
[ ] Housing Provider 
[ x] Self Pay 

[ ] Age 
[ ] Geographic 
[ ] Income            
[ ] Closed referral  
 

SERVPRO of Salem 
 

11 Franklin Street 
Salem, MA  01970 
 

mpatrissojr@comcast.net 

978-744-4545 
 

[ ] BOH 
[ ] Housing Provider 
[X] Self Pay 
 

[ ] Age 
[X] Geographic -North 
Shore 
[ ] Income 
[ ] Closed referral  

SERVPRO of Lynn 177 W. Foster Street 
Rear 
Melrose, MA  02176 
 

ppetrycki@servpromedford.com 

781-593-6663 

[ ] BOH 
[ ] Housing Provider 
[X] Self Pay 
 

[ ] Age 
[X] Geographic -
Lynn/Lynnfield 
[ ] Income 
[ ] Closed referral  

SERVPRO of Lowell 9 West Adams Street 
Unit 3  
Lowell, MA  01851 

vgrande@servproflowell.com 

978-454-7577 

 

[ ] BOH 
[ ] Housing Provider 
[X] Self Pay 
[ ] Other 

[ ] Age 
[X] Geographic -
Merrimack Valley 
[ ] Income 
[ ] Closed referral  

mailto:ladybugscleaningllc@gmail.com
http://www.riseandshinecleaning.com/
http://www.servpro.com/
mailto:mpatrissojr@comcast.net
mailto:ppetrycki@servpromedford.com
mailto:vgrande@servproflowell.com
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RESOURCES - PART 4     HOARDING EMERGENCY CLEAN-OUT SERVICES        MARCH 2024 
 

Name Address Email/Phone/Website Payment Source Restrictions 
Got Junk   

800-GOT-JUNK 
 
www.1800gotjunk.com 

[ ] BOH 
[ ] Housing Provider 
[X] Self Pay 

[ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral 

Scott Gladish, 
Owner 
Emergency 
Contractors 

 info@emergencyContractors.com 
 
508-888-7750 
 
 
www.EmergencyContractors.com 

[ ] BOH 
[ ] Housing Provider 
[ ] Self Pay 

[ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  

Steve Suprenor, 
EnviroSafe 

8 Blossom Street 
Worcester, MA 
01609-3401  

 
508- 756-2676 
 
www.enviro-safe.com 

[ ] BOH 
[ ] Housing Provider 
[ ] Self Pay 

[ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  

Rona Gunter 
House Works 

271 Waverley Oaks 
Rd, Suite 108, 
Waltham, MA 02452 
 

info@house-works.com 

617-928-1010     

800-928-3393 

www.house-works.com 

[ ] BOH 
[ ] Housing Provider 
[ x] Self Pay 
[ x] Other- City of Newton 
Grant 

[ ] Age 
[ ] Geographic 
[X ] Income- low for City 
of Newton Grant       
[ ] Closed referral 

Chris Weber 
Removal Specialists 
(environmental/ 
demolition 
contractors) 

PO Box 8069 
Lynn, MA  01902 
 
7 Bow Street  
Malden, MA  02148 

 
781-397-8666  
Fax: 781-593-8184 
 

[ ] BOH 
[ ] Housing Provider 
[ x] Self Pay 
 
 

[ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  
 

http://www.1800gotjunk.com/
mailto:info@emergencyContractors.com
http://www.emergencycontractors.com/
http://www.enviro-safe.com/
mailto:info@house-works.com
http://www.house-works.com/
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RESOURCES - PART 4     HOARDING EMERGENCY CLEAN-OUT SERVICES        MARCH 2024 
 

Name Address Email/Phone/Website Payment Source Restrictions 
Bostonian Cleaning 
and  
Restoration 

26 Quincy Avenue 
Braintree, MA  02184 

info@bostonianrestoration.com 
 
781-356-3303 
800-453-7847 
 
www.bostonianflooring.com 
 

[ ] BOH 
[ ] Housing Provider 
[ x] Self Pay 
[ x] Other -City of Newton 
Grant 

[ ] Age-  
[ ] Geographic- City 
grant is only for 
Newton residents 
[X] Income- Low  
[ ] Closed referral  

Glen 
Moving Unlimited 

48 White Birch Plaza 
Chicopee, MA  01020 

GXJoslyn@yahoo.com 
 
413- 592-2129 
 
www.MovingUnlimited.Net 
 

[ ] BOH 
[ ] Housing Provider 
[ ] Self Pay 
[ ] Other 

[ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  

Hingham Health 
Department, 
Kathy Crowley, 
PHN 

210 Central St 
Hingham, MA  02043 

KCrowleyRN@hingham-ma.com 
CrowleyK@Hingham-Ma.com 
 
781-741-1466 
 

[ x] BOH small grants if 
necessary 
[ ] Housing Provider 
[ x] Self Pay 

[ ] Age 
[x ] Geographic 
Hingham 
[ ] Income 
[ ] Closed referral  

Somerville 
Cambridge Elder 
Services 
Aging Info Dept. 

61 Medford Street 
Floor 2 
Somerville, MA  
02143 

Info@eldercare.org 
 
617- 628-2601 x3151 

[x ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant (please identify) 
[ ] Self Pay 
[x] Other 

[x ] Age 
[x ] Geographic 
[ x] Income 
[ ] Closed referral  
[ ] Other  

David O'Brien 

Crime Scene Clean 
Team / Rapid 
Responders 
(CSCT/RR) 

 RapidResponders@gmail.com 
 
866.361.3223 
 
https://RapidResponders.com  

[X] MassHealth or other 
insurance 
[X] Medicare 
[ ] Grant (please identify) 
[ ] Self Pay 
[ ] Other 

[ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  
[ ] Other  

mailto:mike@bostonianrestoration.com
http://www.bostonianflooring.com/
mailto:GXJoslyn@yahoo.com
http://www.movingunlimited.net/
mailto:KCrowleyRN@hingham-ma.com
mailto:CrowleyK@Hingham-Ma.com
mailto:Info@eldercare.org
mailto:RapidResponders@gmail.com
https://urldefense.proofpoint.com/v2/url?u=https-3A__RapidResponders.com&d=DwMFaQ&c=ZuEOERGGoxvHxU5-K3T7tZWCZDYxStlgwuMqXZ4qWlI&r=2WUWjOYLGKjdVncb5z2hBzU8PjBfNCdMjDGkMYI6GUE&m=UXBNLC_cBwHYTfRqjh2_bQy4mESXmvuWefi8sWUsVO_sT8CNPYC8LW97rcA-u7QL&s=JnMTeIdJBTtXTdiJ_pGG9-thL6_EhtTkjoY4sPetO1g&e=
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Aftermath Inc. 
 

215 Plain Street  
N. Attleboro, MA 
02760 
 
AND 
 
PO BOX 702 
Douglas, MA  01516 
 

ppetherick@aftermathinc.com 
 
800-366-9923 
 
www.aftermath.com 
 

[ x] BOH 
[ x] Housing Provider 
[ x] Self Pay 
[ ] Other: 

[ ] Age 
[ ] Geographic  
[ ] Income 
[ ] Closed referral  
[ ] Other:  
 

J.W.Disposal 
Services 
Jim Wright 

22 River Street 
Suite 13 
Braintree, MA  02184 

jj.wrightjr@comcast.net 
 
Tel: 617-799-0113 
 
www.JWDISPOSALSERVICES.com 
 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[ ] BOH 
[ ] Housing Provider 
[ x ] Self Pay 
[x ] Other: 

[ ] Age 
[ ] Geographic: 
[ ] Income 
[ ] Closed referral 
[ ] Other: 

Junk Pro, Inc. 

Contact Matt 

Swindell 

  

 

221 Jackson Street 
Newton, MA  02459 

matt@junkproinc.com  

617-480-2285 

http://junkproinc.com/  

  

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[ ] Bd Of Health 
[ ] Housing Provider 
[ X ] Self Pay 
[ ] Other: 

[ ] Age 
[ ] Geographic: 
  
[ ] Income 
[ ] Closed referral  
[ ] Other:  
  

mailto:ppetherick@aftermathinc.com
http://www.aftermath.com/
mailto:jj.wrightjr@comcast.net
http://www.jwdisposalservices.com/
mailto:matt@junkproinc.com
http://junkproinc.com/
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Name Address Email/Phone/Website Payment Source Restrictions 
ClutterCleaner  

Cabell Hatchett 

 

 
 
 

Boston, MA info@cluttercleaner.biz 

 

cluttercleaner.com 

1.888.226.0030 

 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[ ] Board of Health 
[ ] Housing Provider 
[x] Self Pay 
[ ] Other: 

[ ] Age 
[ ] Geographic: 
  
[ ] Income 
[ ] Closed referral  
[ ] Other:  
 

Take Junk LLC 

Anthony Parziale 

 

 

 
 
 

 anthony@takejunk.com 

617-388-6370 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[ ] Bd Of Health 
[ ] Housing Provider 
[X] Self Pay 
[ ] Other: 

[ ] Age 
[X] Geographic: Essex, 
Middlesex, Suffolk, 
Norfolk, and cities in 
Worcester county that 
border Middlesex 
county and cities in 
Bristol County that 
border Norfolk 
country..also so 
Attleboro and 
Rehoboth  
[ ] Income 
[ ] Closed referral  
[ ] Other:  

mailto:info@cluttercleaner.biz
mailto:anthony@takejunk.com
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Name Address Email/Phone/Website Payment Source Restrictions 
Rocklyn Clarke -

Founder and CEO    

         

Good Life Junk 

Removal, LLC 

Greater Boston & 

South Shore  

 goodlifejunkremoval@gmail.com   

617-992-5675  

www.goodlifejunkremoval.com 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[ ] Board Of Health 
[ ] Housing Provider 
[X ]  Self Pay 
[ ] Other 

[ ] Age 
[ ] Geographic 
[ ] Income 
[ ] Closed referral  
[ ] Other 
  

TRV Rubbish 

Removal   

24 Bonad Road  

Winchester, MA 

01890  

 

 

  
1-800-878-7016 

www.trv-rubbish-removal.com 

 

 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[X] Board Of Health 
[  ] Housing Provider 
[X]  Self Pay 
[X] Other: Housing 
provider 

[  ] Age 
[  ] Geographic: 
  
[  ] Income 
[  ] Closed referral  
[  ] Other:  
 

Tom Nault 

ServiceMaster 

Assured 

Restoration 

 

 

283 SW Cutoff 
Worcester, MA  
01604 
 

tom.nault@yellowvans.com 

twnault@msn.com  

774-239-9500 

 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[  ] Board Of Health 
[  ] Housing Provider 
[X]  Self Pay 
[  ] Other: 

[  ] Age 
[X] Geographic: Worc 
Cty 
  
[  ] Income 
[  ] Closed referral  
[  ] Other:  
 

mailto:goodlifejunkremoval@gmail.com
http://www.goodlifejunkremoval.com/
http://www.trv-rubbish-removal.com/
mailto:tom.nault@yellowvans.com
mailto:twnault@msn.com
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Name Address Email/Phone/Website Payment Source Restrictions 
Brandon Bronaugh 

Founder and CEO 

LifeCycle 
Transitions 

3 Boulevard Street  
Milton, MA  02186 

Brandon@lifecycletransitions.com  

781-975-6562 

www.lifecycletransitions.com 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[  ] Board Of Health 
[  ] Housing Provider 
[ X ]  Self Pay 
[  ] Other: 

[  ] Age 
[  ] Geographic:  
        
[  ] Income 
[  ] Closed referral  
[  ] Other:  
 

Address Our Mess 

 

Megan Rafter 

 
 
 

7151 Holabird Ave 
Baltimore, MD 21222 

megan@addressourmess.com 

855-676-7848 

www.clutterhoardingcleanup.com 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[  ] Housing Provider 
[X]  Self Pay 
[  ] Other: 

[  ] Age 
[  ] Geographic: 
  
[  ] Income 
[  ] Closed referral  
[  ] Other:  
 

Flannerys 

Handymen  

Rory Flannery 

Movings, 

cleanouts, and 

removals – big and 

small jobs 

111 Locust St  
Lynn MA  01907 

Rory@flanneryshandymen.com 

781-775-9943 

www.Flanneryhandymen.com 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[  ] Housing Provider 
[x]  Self Pay 
[  ] Other: 

[  ] Age 
[  ] Geographic: 
  
[  ] Income 
[  ] Closed referral  
[  ] Other:  

mailto:Brandon@lifecycletransitions.com
http://www.lifecycletransitions.com/
http://www.clutterhoardingcleanup.com/
mailto:Rory@flanneryshandymen.com
http://www.flanneryhandymen.com/
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Sue Dorey 
Project Manager 
 
ServiceMaster 
South Shore 
 
Providing 24-hr 
Emergency Services 
including: 
Water/Fire/Smoke/
Odor/Mold/Hoardi
ng/DeepCleaning/S
anitizing/Packouts/
Carpets 
 
 

 
9 Ford Place 
PO Box 399 
Scituate  MA  02066 
 
18 Jan Sebastian 
Drive 
Sandwich  MA  02563 

888-545-2700  24 hr. 

781-545-2700  Office 

781-545-7332   Fax 

sdorey@servicemastersouthshore.com  

www.servicemastersouthshore.com 

 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[X] Grant 
[X ] Bd Of Health 
[X] Housing Provider 
[X]  Self Pay 
[X] Other: Homeowners 
Insurance, 
Tenant/Renters 
insurance, HOA Insurance 

[  ] Age 
[ x ] Geographic: Eastern 
MA, Cape Cod, Martha's 
Vineyard  & Nantucket   
 
  
[  ] Income 
[  ] Closed referral  
[  ] Other:  
 

Marvel Cleaners  

 

Nic 

 

 

 
 

Westfield, MA MarvelCleanersWMASS@gmail.com 

413-977-0537 

www.MarvelCleaners.online 

www.facebook.com/MarvelCleanersWM

ASS 

 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[  ] Housing Provider 
[x]  Self Pay 
[  ] Other: 

[  ] Age 
[x] Geographic: 
Western Mass & 
Northern CT 
[  ] Income 
[  ] Closed referral  
[  ] Other:  
 

mailto:sdorey@servicemastersouthshore.com
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.servicemastersouthshore.com%2F&data=02%7C01%7Cechase%40masshousing.com%7C0c57a2fef741403dd2f108d47ba686e9%7C8642e0b60e7b4f13a85d0fad65d30054%7C1%7C0%7C636269402541379070&sdata=ZA7lnU4HOGntGvHtDsWM8T%2FDHb9p1BrJ7wmN93EntxE%3D&reserved=0
mailto:MarvelCleanersWMASS@gmail.com
http://www.marvelcleaners.online/
http://www.facebook.com/MarvelCleanersWMASS
http://www.facebook.com/MarvelCleanersWMASS
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Name Address Email/Phone/Website Payment Source Restrictions 
Bio One Boston 
 
Bruce Ballard 
 

11 Robert F Toner 
Blvd, Suite 5, 
North Attleboro, MA 
02763 

info@bostonbioone.com  
(General Company Site) 
 
774-501-3464 
 
www.bostonhoarding.com 
(Hoarding Specific Site) 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[  ] Housing Provider 
[ X ]  Self Pay 
[ ] Other: 

[  ] Age: N/A 
[  ] Geographic: All 
counties of 
Massachusetts  
  
[  ] Income: N/A 
[  ] Closed referral: N/A 
[  ] Other:  
 
Anyone who utilizes Bio 
One will have access to 
a social worker to help 
connect them to other 
community resources 
and supports. Bio One 
Boston will come out to 
do a walkthrough of the 
property and then 
discuss options for 
services. 
 

mailto:info@bostonbioone.com
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Bio-One 
Manchester 
Hoarding 
 
Contact: Jim Kask 
 
Providing 24/7 
service:  Hoarding 
cleanup, animal 
clutter removal, 
junk removal, 
sanitation, and 
disinfection. 
 

 
373 South Willow 
Street  
Suite 422  
Manchester NH 
03103 
 

 
info@ManchesterHoarding.com 
 
603-759-5335 
 
https://www.manchesterhoarding.com/  
 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[  ] Housing Provider 
[ X ] Self Pay 
[ X ] Other:  
Homeowner Insurance, 
Tenant Renters Insurance,  
HOA Insurance 

[  ] Age: N/A 
[X ] Geographic:  
Essex, Middlesex, and 
Worcester Counties 
  
[  ] Income: N/A 
[  ] Closed referral: N/A 
[X ] Other: Homeowner 
Insurance, Tenant 
Renters Insurance, HOA 
Insurance 
 
Estimates in person and 
always at no charge. 

Steri -Clean 
Massachusetts  
 
Kellie Marshall 
 
 

87 SE Main Street 
Douglas Ma 01516  
 

kmarshall@steri-clean.com 
 
www.Steri-Clean.com 
 
W: 888-577-7206 
C: 401-623-6666 
 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[  ] Housing Provider 
[ X ]  Self Pay 
[ X ] Other: All forms of 
payment accepted. 
Military , Fire , Police & 
Ems discount. 

[  ] Age 
[  ] Geographic: 
  
[  ] Income 
[  ] Closed referral 
[  ] Other: 
 

mailto:info@ManchesterHoarding.com
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.manchesterhoarding.com_&d=DwMFAg&c=ZuEOERGGoxvHxU5-K3T7tZWCZDYxStlgwuMqXZ4qWlI&r=gOZ5rFzLSZO1W56v6saDu_vdfRZFyEsncD8c-fmP170&m=SsRDwe0mr4IWLcd1PkPXcANrNGuPkM4fZhul2m9inlE&s=6oSze7o1S1-3MTwDFPkv3-fn2FUhCUYwaYvUs_Wzu2Q&e=
mailto:kmarshall@steri-clean.com
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.steri-2Dclean.com_&d=DwMGaQ&c=ZuEOERGGoxvHxU5-K3T7tZWCZDYxStlgwuMqXZ4qWlI&r=gOZ5rFzLSZO1W56v6saDu_vdfRZFyEsncD8c-fmP170&m=h53ICbuCbE9syM-3Z9QNbuAUX5U4F75iUMPxknCN5Ok&s=jChbMXtbgJRAm0pqKWHImEG3pqBpc6uE2Nj3t_aH1zw&e=
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The Junkluggers of  
North Boston & 
Southern NH 

Steve Pennypacker 
Founder & President 
Melrose, MA 02176     

steve@junkluggers.com 
781-730-2932  
781-315-6133  
junkluggers.com    
 

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[X] Grant 
[X] Bd Of Health 
[X] Housing Provider 
[X]  Self Pay 
[  ] Other: 

[  ] Age 
[X] Geographic: North 
Shore & Merrimack 
Valley, from Everett to 
Westford to 
Newburyport. Details: 
visit Junkluggers.com & 
enter your zip code. 
  
[  ] Income 
[  ] Closed referral  
[X] Other:  
No hazardous materials. 

Junkluggers of 
Southeastern MA & 
RI 

Southshore / 
Southcoast of 
Massachusetts 

Charles.dennis@junkluggers.com [ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[  ] Housing Provider 
[X]  Self Pay 
[  ] Other: 

[  ] Age 
[X] Geographic: 
 Southeastern MA & RI 
[  ] Income 
[  ] Closed referral  
[  ] Other:  
 

Bio Recovery  info@biorecovery.com 
888-664-2599 
https://biorecovery.com/services/hoardi
ng-cleanup/ 
 

[X] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[  ] Bd Of Health 
[  ] Housing Provider 
[X]  Self Pay 
[  ] Other: 

[  ] Age 
[  ] Geographic: 
  
[  ] Income 
[  ] Closed referral 
[  ] Other: 
 

mailto:Charles.dennis@junkluggers.com
mailto:info@biorecovery.com
https://urldefense.proofpoint.com/v2/url?u=https-3A__biorecovery.com_services_hoarding-2Dcleanup_&d=DwMFaQ&c=ZuEOERGGoxvHxU5-K3T7tZWCZDYxStlgwuMqXZ4qWlI&r=cXyC7TVT9c26St89jFx0Q5z10lWnMoMjCE-J4MCqhUo&m=PB0NiUlb0C_hTTz4Qs8evOEyVWNDFgS_z7qKH0E5AaotVSsibUC-qXiW_xJmc06M&s=AdB1pxEkS1WMtBIcTve0bRNs65GEAUHQuMBGSKnqTk8&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__biorecovery.com_services_hoarding-2Dcleanup_&d=DwMFaQ&c=ZuEOERGGoxvHxU5-K3T7tZWCZDYxStlgwuMqXZ4qWlI&r=cXyC7TVT9c26St89jFx0Q5z10lWnMoMjCE-J4MCqhUo&m=PB0NiUlb0C_hTTz4Qs8evOEyVWNDFgS_z7qKH0E5AaotVSsibUC-qXiW_xJmc06M&s=AdB1pxEkS1WMtBIcTve0bRNs65GEAUHQuMBGSKnqTk8&e=
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Presidential Junk 
Removal 

1 Thurston Ave 
Quincy, Ma 02169 

info@presidentialjunkremoval.com  

857-799-3504  

www.presidentialjunkremoval.com  

[ ] MassHealth or other 
insurance 
[ ] Medicare 
[ ] Grant 
[ ] Board Of Health 
[ ] Housing Provider 
[X]  Self Pay 
[ ] Other 

[ ] Age 
[x] Geographic 
Boston, South Shore 
[ ] Income 
[ ] Closed referral  
[ ] Other 
 

 

mailto:info@presidentialjunkremoval.com
http://www.presidentialjunkremoval.com/

