
Promoting a Culture of Safe Housing and 
Access to Services for Diverse Populations
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RACHEL’S STORY

Lisa Morishanti

Vice President of Policy & Strategic Engagement
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RACHEL’S STORY
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RACHEL’S STORY

• Why did we show this short video? 

• What immediate reactions did you experience? 

• How does this connect to your work? 
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INTERSECTIONALITY
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EMPLOYMENT

HEALTH

EDUCATION

HOUSING

FRIENDS

TRAUMA

CHILDCARE

Family

RACISM

PROFILING

SEXISM

POLLUTION

POLICE BRUTALITY

WAR
ANTI-SEMITISM

HOMOPHOBIA

MENTAL HEALTH

CLASSISM

POVERTY

ABLEISM GENOCIDE

TRANSPHOBIA

AGEISM

VIOLENCE
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http://www.lgbtiqintersect.org.au/learning-modules/diversity-2/



DIVERSITY & INCLUSION

DIVERSITY
The range of human difference.  Each person has multiple 
layers of diversity which make their perspective unique 
and their own.

INCLUSION
Intentionally involving and valuing human differences and 
viewing such differences as strengths.

20
19

 M
as

sH
ou

si
ng

 C
om

m
un

ity
 S

er
vi

ce
 C

on
fe

re
nc

e



CREATING INCLUSIVE COMMUNITIES

We value inclusion by …

• identifying, addressing and removing barriers in 
processes, policies, plans, practices, programs and services

• facilitating opportunities that result in effective and 
meaningful participation

• creating ideas and solutions built upon a range of 
perspectives
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Deborah Collins-Gousby

Chief Operating Officer
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Black Women and Domestic Violence



ABOUT BROOKVIEW HOUSE…
• Started in 1990 for women and children experiencing 

homelessness 
• Our Core Values:

• Homeless children can thrive with proper support and attention
• Motivated families can break the cycle of homelessness if given the right 

resources
• Provide families a safe place to stay
• Access to support, education, job/life skill training
• Support their children

• Provide services to more than 350 moms, children, and youth 
per year

• 92% leave the ranks of homelessness permanently
• 88% of our youth graduate high school; national graduation rate 

is 25%
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• Programs
• Emergency shelter and affordable housing programs
• Youth Development Programs 

• Licensed Afterschool program
• Full Day Summer Camp
• Teen Program
• Girls Group

• Training and Education Program
• Each adult participant develops a plan
• Partner with workforce development, education and training programs

• Women’s Safety Network
• Domestic violence 
• Health and Wellness Program

• Behavioral Health
• Licensed clinicians and graduate level interns

• Community Services – we work to help stabilize our community
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ABOUT BROOKVIEW HOUSE…



BY THE NUMBERS…
• Black women are 4x more likely to experience death as result of 

DV/IPV

• Black women make up 8% of the population
• 22% DV/IPV homicides
• 29% of all victimized women

• Black women experience higher rates of psychological abuse –
including humiliation, insults, name-calling, control – than women 
overall

• Sexual violence affects black women at high rates; 22% of black 
women are raped during their lifetime
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WHY DO WE STRUGGLE?
• When someone decides to threaten, stalk, harass or abuse their partner, what 

should a victim do? Call the police? Tell someone? Not always so simple for 
black women.

• Entrenched black culture
• “The Strong Black Women” We don’t ask for help because we need to be 

strong; we don’t discuss what happens in our homes in front of other 
people

• The fear of calling 911 
• A system put into place to protect is often abusive

• Racism and judgement
• Community feels racism is a bigger issue than sexism; racial issues are 

put ahead of sex-based issues
• Judged by your own community; a traitor to the race
• Not comfortable handing over “one of own”; fear of harm instead of 

help
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• Spiritual beliefs
• Discourage divorce
• Encourage forgiveness
• Pray Until Something Happens (PUSH)

• Negative views about mental health services; 1 of 3 actually 
receive mental health treatment

• Support looks different for us 
• Focus on the entire family
• Wanting the abuse to end, not the relationship 20
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WHY DO WE STRUGGLE?



Sabrina Santiago

Co-Executive Director
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• Survivor-led, social justice organization dedicated to ending 
partner abuse in the lesbian, gay, bisexual, queer and/or 
transgender communities, we also work with SM and 
polyamorous communities.

• Services include:
• 24-Hour Hotline 
• Housing Stabilization Program
• Rental Assistance
• Advocacy 
• Support Groups
• Outreach & Community Organizing
• Trainings & Technical Assistance

20
19

 M
as

sH
ou

si
ng

 C
om

m
un

ity
 S

er
vi

ce
 C

on
fe

re
nc

e



20
19

 M
as

sH
ou

si
ng

 C
om

m
un

ity
 S

er
vi

ce
 C

on
fe

re
nc

e

Presenter
Presentation Notes
This rate is the same as the rate for straight cis-gender women.   � This means that statistically whether you know it or not you have worked with an LGBQ/T survivor of domestic violence in your housing programs.There are a lot of myths about the existence of LGBQ/T domestic violence.There are many that see domestic violence as an issue that only occurs in straight cis-gender relationships. That if anything what happens in LGBQ/T relationships is simply women having a "cat-fight" or when between men, just the way that men deal with conflict. That this fighting it out is mutually abusive and therefore there is no victim. The reality is that domestic violence happens in straight and LGBQ/T relationships. And that the survivors in a straight relationship and an LGBQ/T relationship experience a lot of the same types of control including Physical, emotional, financial, and sexual abuse.  The main difference in what a straight cis-gender survivor experiences and and LGBQ/T survivor is the existence of homophobia, biphobia, and transphobia. 



Homophobia/Biphobia/Transp
hobia

• An irrational fear, of lesbian, gay, bisexual, queer 
or transgender people based on their sexual orientation or 
gender presentation, including a prejudice often leading to 
acts of discrimination, sometimes abusive and violent.

(Adapted from Warren Blumenfeld, 1992)

Presenter
Presentation Notes
Homophobia, Biphobia, and Transphobia are woven into the fabric of our society and our systems. Just like racism, antisemitism, sexism and other forms of oppression. The existence of these oppressions provide tools that an abuser can use- Isolation from LGBQ/T communityTelling the survivor that this is not abuse this is just the way LGBQ/T relationships workAn abuser uses these as a means to control, isolate, and I am referring to both the experience of discrimination based one one's sexuality or gender and also the perception that an LGBQ/T person has that they will not be welcomed.We are all bombarded with messages about different categories of people from a very young age. All of us have received messages about people of color, men, women, LGBQ/T people, immigrants, people who are poor, people with disabilities, people of different faiths. A lot of these messages are stereotypes, a lot of these messages come from people we trust- family, friends, leaders in our communities, a lot of these messages are in the books we read, taught to us in school, and in the movies and tv programs we watch. On one level we know that what we see in movies and tv is not an accurate portrayal of the world. I mean we know that unlike what we see on tv that the entire world is not white, straight, male, cis-gendered, able bodied, etc... Yet, that is what we are shown all the time. LGBQ/T people get the same messages



How Abusers Use 
Homo/Bi/Transphobia

Homo/Bi/ 
Transphobia

Telling survivor this 
is not abuse this is 
just how LGBQ/T 

relationships work

Isolation from 
LGBQ/T Community

Isolation: 
Us against the world

Threatening to out 
survivor to family, 
community, job.

No one will believe 
you

Using fear of police, 
DCF, ICE, etc…

Using children when 
the survivor is not 

legal guardian

Using threat of 
losing housing if 

they report 
abuse. 
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Presenter
Presentation Notes
The differences and the unique barriers that exist for LGBQ/T survivors results from the intersection of abuse and the homophobia, biphobia, and transphobia we face.For instance, a gay male abuser might tell his newly out partner, “this is just how things are in gay relationships.” And if that survivor was raised on stereotypes of gay people as violent and unhealthy, he might believe that. He may then see a sign about domestic violence on his college campus of a young woman and think, “that happens to women, that’s not my experience, that’s not me”. With not a lot of positive representations of LGBQ/T relationships in the mainstream media it is so important to have a community of support around us. We need community to help validate our experience and who we are. Isolating an LGBQ/T survivor from community becomes a very powerful tool of control. The abuser can further isolate their partner by using homophobia, biphobia, and transphobia as the reason, the excuse to stay close and turn away from everyone else.   Outing a survivor in the parts of their life where they are not safe to be out, like perhaps with family, or work can be leverage that an abuser uses over them.Because most people think of domestic violence as something that happens to straight cis-gender people. Survivors may fear that no one will believe what is happening and because they may also believe that dv doesn’t happen to LGBQ/T people they may not believe what is happening themselves.Or the abuser of a transgender individual might tell their partner, “If you leave, I’ll report you for child abuse, and watch how quickly your kids get taken away”. Given the history of transgender parents losing custody and visitation of their children solely based on their gender identity, that is a risk most parents won’t take.  Or the undocumented black transgender man who is afraid to call the police when his boyfriend stabs him because he is afraid of not being believed, that the police will call ICE, or of being killed by the police.  This may bring a fear of losing connection to the child and/or not being able to stay and protect the child.Housing- this may be threats of homelessness, may be causing problems in the building so that the survivor gets evicted, etc…



Barriers to Resources for 
LGBQ/T Survivors

Barriers to 
services 

for 
LGBQ/T 
survivors

Judgment and 
homo/bi/trans-

phobia of service 
providers

Invisibility- Not even 
recognizing the 

LGBQ/T relationship

No screening-the 
possibility of an 

abuser accessing  
the same services

Outing LGBQ/T 
survivors to program 
participants or other 

providers

Allowing staff or 
other participants 
to harass or insult 
LGBQ/T survivors 

with no 
consequences

Refusing services on 
the basis of gender 
identity or sexual 

orientation

No knowledge of 
LGBQ/T issues by 
services providers

Not recognizing 
that an LGBQ/T 

person has other 
identities.
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Presenter
Presentation Notes
Give examples of each barrier:Judgment and homo/bi/trans-phobia of service providers- Not offering service because of identity, not using the correct pronouns for the person, not using the language a person uses for themself/their partner/ their relationship. Ex: A woman comes in to talk about renting an apartment and mentions their partner but the assumption is that this is a roommate and so the staff person asks the name of their roommate. Invisibility- You won’t recognize domestic violence is happening and the need for services if you do not even recognize that two men could be in a relationship together. No screening-without an understanding of domestic violence you are not able to screen for whether this is the abuser or the survivor and therefore may refer people to services that may not be safe because the abuser is also accessing those services. Outing LGBQ/T survivors to program participants or other providers- Sharing with someone else information about a person’s sexuality or gender identity takes away that person’s power to decide for themselves who they share that information with. This violates their autonomy and potentially puts their safety at risk.Allowing staff or other participants to harass or insult LGBQ/T survivors with no consequences- When we do nothing, we say that what is happening is ok. Not only should we address homo/bi/transphobia, racism, sexism, and all forms of oppression when they happen but we should have policies that back up that that this discrimination will not be tolerated.Refusing services on the basis of gender identity or sexual orientation- This is discrimination and is against the lawNo knowledge of LGBQ/T issues by services providers-Not understanding the community makes it hard to understand an individuals needs. If you don’t understand how to work with a community then you may make suggestions and/or decisions that are not safe for the survivor. Calling the police, requiring the person to get a restraining order to access services, etc…Not recognizing that an LGBQ/T person has other identities- People are not 2 dimensional. This person may be black, Latinx, an immigrant, a person with a disability, HIV positive, muslim… Each person is an individual. Their different identities impact how they experience the world and the decisions they may need to make for safety. I want to bring us back to the video- Rachel was telling with so many systems while also dealing with the trauma of her abuse, taking care of her children, and keeping food on the table. Imagine what additional barriers she may have faced if she was a transgender woman and her partner had been a woman. What would it have been like if she was also an immigrant in the middle of her green card process? Undocumented? 



Supporting Survivors
• Listen

• Don’t judge

• Don't assume

• Mirror their language- use gender inclusive language, 

a person's cultural language, etc...

• Don’t act as though you know what is best for the person

• Remember they are the expert on their own life.

• Ask what they need

• Recognize they are an individual with multiple identities.

• Remember that calling the police is not a safe option for everyone.

• Confidentiality

• Do not confront the abuser
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Presenter
Presentation Notes
Don't judge- remember that you only have a tiny snapshot of this person's life, you cannot know what they are going through and have no business judging the decisions they make for their own safety and the safety of their children.Don’t assume the person's experience, that they would be safe if they called the police, what would make them safer, what their gender identity is their sexuality or the identity of their abuser. Use gender inclusive language. Mirror the person's language- if the person describes the abuser as their girlfriend of boo say girlfriend or boo, don't then refer to them as partner or wife. Don't act as thought you know what is best for the person-Remember they are the expert on their own lives. Be supportive without telling them what to do- stay away from “You should…” statements



POLICIES, PROTOCOLS, & PRACTICES

Lisa Morishanti

Vice President of Policy & Strategic Engagement
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CREATING INCLUSIVE COMMUNITIES

What does this mean?

What practices should be considered?

What strategies should be employed?

What mechanisms need to be developed to hold 
ourselves accountable to this commitment?
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FAIR HOUSING ACT OF 1968
• Fair Housing Laws are an expansion of civil rights.  These laws 

provide citizens protection from discrimination and 
harassment in all aspects of securing and maintaining housing.

• These protections are based on membership to a protected 
class.  

• It mandates the provision of equal housing opportunity. 

• Fair Housing Laws have been used as guidelines when 
developing state and local laws. 
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STATE & FEDERAL PROTECTED CLASSES

• Race
• Religion
• National Origin
• Gender
• Disability 
• Familial Status
• Age
• Gender Identity
• Marital Status
• Sexual Orientation
• Receipt of Public Benefit

• Military Status
• Genetic Information
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LONG TERM STRATEGY DEVELOPMENT
CRITICAL COMPONENTS OF DEVELOPING AN 

EFFECTIVE WORK PLAN FOR CREATING INCLUSIVITY

• Informed and committed leadership
• Comprehensive scope of goals and activities
• Integration of objectives within each department
• Dedicated resources
• Focused education and training opportunities
• Policy review and development
• Shared responsibility and individual accountability, and
• Measurement and evaluation
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PEER LEARNING 

• What challenges have you encountered? 

• How have you managed those challenges? 

• What effective responses do you recommend?
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NEXT STEPS
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RESOURCES

Boston Fair Housing
www.bostonfairhousing.org

Boston Public Health 
Commission
www.bphc.org

Local Initiatives Support 
Corporation
www.lisc.org

Massachusetts Commission 
Against Discrimination
www.mass.gov/mcad

Mel King Institute
www.melkinginstitute.org

MWI Consultants 
Josh Hoch at 617.973.9739 x23

Third Sector New England
http://tsne.org/programs-services

Visions Inc. 
http://visions-inc.org

And many, many more!
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Thank you for participating in this workshop.
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