
User completes the below Registration Access Information 

 

Once user clicks “Send Request”, they see the following: 

 

 
 
 
 
 
The user gets an email to confirm they submitted the request: 



 

Once user clicks the link, they’ll see the following and will need to verify their email. 

 

 
 
 
 
 
Once user clicks to verify their email they will see the following: 



 

Once email is verified, the user will get the following email: 

 

 

 

 

 

 

 

 

 

 

 
Once MassHousing Admin clicks create, the user will get the following email: 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
User will then need to create a password and their MultiFactor Authentication 



 

 

 


