User completes the below Registration Access Information

Request Access

Your Contact Information

First Name:
Last Name:
Title:
Organization:
Email:

Phone:

Send Request

Once user clicks “Send Request”, they see the following:

& (O O hitpsiftestgrants masshousing.com/AccessRequest/AccessRequest

User Registration

Thanik you for your request. email for 3
receive the message shortly, please check your junk email fokder.

and follow the fink in the message to verify your email address. If you do not

Once your emsil address has been verified, the administrator il be netified of your request If the administrator approves your request yau will recsive 3 confirmation email with
your new account sign-in information.

The user gets an email to confirm they submitted the request:



Forwarded message
From: <no-reply 1g.com >
Date: Tuesday, September 23, 2025
Subject: Grant Management Portal - Venfy your Email
To: mel ail.com

Dear Melissa,

You are receiving this message because you requested an account on Grant Management Portal on 09/23/2025. If you did not
make this request, please disregard this message. No account will be created.

To complete your request, please follow the link below to venfy your email address. If the link is not clickable, please copy the
link into your browser's address bar.

hitt

b,

Once your email address has been verified, the portal administrator will be notified of your request. If the portal administrator
approves your request, you will receive a confirmation email with your new account information.

Thank you for your request.

This is an auto-generated message from Grant Management Portal. Please do not reply to this message.

Once user clicks the link, they’ll see the following and will need to verify their email.

"N Grant Management Appl ns Users Organizations Access Requests

User Registration - Verify your Email

Thank you for requesting an account on Grant Management Portal.

To complete verification, click the button below.

Verify your email

Once user clicks to verify their email they will see the following:



Grant Management

Verification Complete

Thank you. Plesse check your emailfor confirmation.

Once emailis verified, the user will get the following email:

Date: Tuesday, September 23, 20
Subj Grant Management Portal - Email Verified
To: as01 i

Grant Management Portal - EMAIL VERIFIED

The portal administrator has been notified of your request.

If the administrator approves your request, you will receive a confirmation email with your new account login information.

Once MassHousing Admin clicks create, the user will get the following email:



nt melfriaz0125a8gmail.com

Click the following link to acfivate your Okta account:

Activate Your User Account

s melfrias012

User will then need to create a password and their MultiFactor Authentication



) MassHousING

Set up security methods

@ melfrias0125@gmail.com

Security methods help protect your
MassHousing Test account by ensuring only
you have access.

Required now

3 Password
"™ Choose a password for your account

 Setup

Back to signin




