
Step by Step Income Certification Process for 
WFA 3.0 and WFA 3.0 FHA

*The information in this Power Point can be found in section 3.9.2 of our Seller Guide*
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Step 1
The first and most critical step in reserving a WFA 3.0, or WFA 3.0 FHA loan is having the Gross Annual Household 
Income Certified by MassHousing. In order to have your income certified you must provide the corresponding 
documentation below along with the forms:

• L-106 WFA Income Certification, and
• L-107 WFA Certification of Zero Income  if L-107 if applicable.

If you have any questions, updates, revisions please utilize HOloanreview@masshousing.com
List of required documentation

Please check off and upload all applicable income source documentation

□ 1 Year Federal Tax Return (required on all 
submissions)
□ 30 Day Paystubs with YTD
□ 1 Year W-2 or 1099
□ If Self Employed: 1 year (most recent) 
Federal Tax Return with Schedules
□ Social Security Benefits
□ Pension/Retirement Funds
□ Child Support
□ Alimony
□ Rental Income (from subject property if 2 
family)
□ Rental Income (applies to non-borrower 
household member

□ Unemployment/Disability
□ Public Assistance
□ Annuities
□ Trust Funds
□ Dividends
□ Death Benefits
□ Any other supporting documentation to 
confirm annual income*

If over 18 and not employed or receiving 
income- must complete and sign:

□ Certificate of Zero Income Form

https://www.masshousing.com/-/media/Emasshousing/WFA/L106-wfa.ashx
https://www.masshousing.com/-/media/Emasshousing/WFA/L107-wfa.ashx
mailto:holoanreview@masshousing.com


Step 1.5
1.Effective with loans registered with a product on or after June 1st, The Loan 
Package Upload container will be replaced with the following NEW customized 
containers for WFA DPA:

WFA DPA
Subordinate Prepurchase Review 
Income Certification Review
Exception Review
Post Purchase Documents

2.) The Submit and Re-Submit buttons will also be replaced with the “Notify 
Lender” button on the Conditions location. Lenders will need to upload the 
appropriate documents into the correct container above and follow these steps to 
satisfy a Condition:



Once you have compiled the required documentation it is time to log into www.emasshousing.com.

The Income Certification process may be completed any time after registration or lock but no later than loan closing.

Upon logging into www.emasshousing.com you will be brought to the below homepage. At this point 
you will click on pipeline (see yellow arrow in screen shot)

Step 2

http://www.emasshousing.com/
http://www.emasshousing.com/


Select the WFA 3.0 DPA loan and double click to open.

Step 3



Click on the DOCUMENTS tab under LOAN SUMMARY to upload
all documents into the “Income Certification Review” Container. Income 
Certificates must be obtained for all DPA Loans. MassHousing would 
prefer that all documents be uploaded together.

Step 4



Step 5
If the “Notify Lender” button is greyed out, MassHousing has not reviewed the documents yet. Should 
MassHousing require additional documents the button will still be activated and all Users will be able to see 
the updated status in their “Message Mailbox”. Additionally, an email* will be sent to the lenders current file 
contact with the specifics.

Presenter Notes
Presentation Notes
The Notify Lender Button has replaced the “Submit for review” and “Re-submit Button”



MassHousing will conduct a program compliance review to determine and 
certify that the Gross Annual Household Income meets the WFA 3.0 program 
income limit for the household size and property location.

*The MassHousing email notification will be sent to the lender providing
one of the following statuses upon completion of our review:

Upon Successful Upload



Accepted and Certified as meeting the Compliance Income qualifications. If Accepted and Certified, MassHousing will 
issue a Certification of Income Eligibility to the lender. The WFA 3.0 Compliance Income Certificate reflects a “Close by 
Date” of 90 days from date of certification. This Compliance Income Certificate may be downloaded by the lender by 
going to the View Documents tab inside of emasshousing.com

Status: Certified Eligible



Additional Statuses:

Pending Conditions:

Additional information/documentation is needed to determine eligibility. If the WFA 3.0 loan application does not close by 
the “Close by Date”, lenders will be required to re-upload the documents to the Income Certification application created for 
borrower on www.emasshousing.com. The extension will be good for an additional 90 days from the date of certification.

Ineligible:

The loan does not meet the qualifications and is not eligible for this program.

*PLEASE NOTE*
The Certification of Income Eligibility is not for the purpose of calculating qualifying income and does not constitute an approval of the loan. 
Since MassHousing financed mortgage loans are considered a Special Credit Program under Regulation B of the Equal Credit Opportunity 
Act and Section 8 of the Massachusetts Commission Against Discrimination Regulations, Mortgage Lenders are required to seek the income 
information necessary to determine if the Borrower(s) household income is within MassHousing’s income limits (Form L-101WFA).

http://www.emasshousing.com/


Loan Submission, Delivery or Underwriting Training Resources:

For general Loan Submission, Delivery or Underwriting Training 
Resources- Click here

https://www.masshousing.com/home-ownership/lender-training
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