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49% 50%
Over the next three years we intend to build up the percentage of 
MassHousing loans made to Persons of Color

MassHousing loans made to 
BIPOC borrowers

2026

5-Year Goal

Goal: Affirm MassHousing’s longstanding commitment to diversity and inclusion.

Measures: 50% loans to Persons of Color.



MassHousing's Homeownership 
lending partners can start here to 
initiate and manage all loan 
origination, purchasing and mortgage 
insurance tasks.

If you are an existing MassHousing 
Lender and have questions, please 
contact us at 888.843.6432 or 
homeownership@masshousing.com.

www.eMassHousing.com

Lender Portal



Lender Portal Resources
Quick Links
• Product Matrix
• Seller Guide 
• Announcements

Subscribe to receive 
announcements!

Lender Training
• Live online training 
• Training materials

Marketing Materials
• Flyers for DPA & Step-by-

Step guide

Password Requirements
• 16 characters in length

Correspondent 
Prepurchase Review
• Timeline



Compliance Income will now be certified on all first 
mortgage loan products and will not be exclusive to 
WFA 4.0 products. Lenders will no longer upload 
documents for the WFA DPA second mortgage to 
complete the Income Certification.

All certifications will be handled on the lender level 
through the new Income Certification Loan Action. 

Compliance Income will also now be required to be 
certified on all 2nd Mortgage Repair Loans (Home 
Improvement, Septic Repair and Get the Lead Out). 

HOW TO ACCESS:

• Open loan file
• On the left-hand side 

under loan actions 

Income Certification Loan Action



Down Payment 
Assistance



WFA 4.0 Down Payment Assistance Feature
The fixed DPA dollar amount must be taken in FULL and may be used towards customary fees 

• Only available with a 
MassHousing Mortgage

• Lenders must have the ability 
to close and disclose a 0% 
deferred rate loan

• DPA must be entered as an 
affordable community second 
(not as a gift/grant) with a 
deferred payment

• Only fee allowed is the 
recording fee



15 Year Fixed Down Payment Assistance Feature
The fixed DPA dollar amount must be taken in FULL and may be used towards customary fees 

*Only fee allowed is the recording fee



Conventional 
Loan Products



Workforce Advantage 4.0

Key Features
• Discounted Interest Rate
• 0% Deferred DPA-Required 2nd Lien
• Income Limit 60% AMI for Total Household Income
• *Lender Paid Single MI premium paid by MassHousing
• MIPlus Benefits Apply
• No LLPAs
• No asset test
• Acquisition Cost Limits Apply
• 2-4-unit properties requires 3% of borrowers' own funds

DOWN PAYMENT ASSISTANCE available STATEWIDE for 1-4-unit properties 
and Condos.
*Product codes 1006 & 2006 WFA 4.0: Although the MI single premium will 
be paid directly by MassHousing and does not require monetary remittance from 
the lender or borrower, the lenders must obtain a Single Premium Lender Paid MI 
Certificate for the loan file and provide an LPMI disclosure to the borrower.

Current

http://_Hlk54960677
http://_Hlk54960677






FTHB Conventional
Key Features

• Aggressively priced Rates
• Expanded Income Limits
• Charter Level MI (MI PLUS)
• Not based on Total Household Income
• No LLPA’s
• No asset test
• Renovation Feature Available
• Acquisition Cost Limits Apply
• 2-4-unit properties requires 3% of borrowers own funds

DOWN PAYMENT ASSISTANCE available STATEWIDE for 
1-4-unit properties and Condos.

Current





Key Features

• Purchase
• Limited Cash-out Refinance
• Charter Level MI (MI PLUS)
• Up to 80% of AMI
• No acquisition cost limits
• No LLPA’s
• No asset test
• Renovation Feature Available
• 2–4-unit properties requires 3% of borrowers' own funds

DOWN PAYMENT ASSISTANCE only to first-time homebuyers purchasing in 
Gateway Cities or City of Boston, Framingham and Randolph for 1–4-unit 
Properties and Condos.

Current

FNMA HFA Preferred and FHLMC HFA Advantage ≤80%AMI



Key Features

• Purchase
• Limited Cash-out Refinance
• Standard Level MI (MI PLUS)
• Up to 135% of AMI
• No acquisition cost limits
• No LLPAs 
• No asset test
• Renovation Feature Available
• 2–4-unit properties requires 3% of borrowers' own funds

DOWN PAYMENT ASSISTANCE only to first-time homebuyers purchasing 
in Gateway Cities or City of Boston, Framingham and Randolph for 1–4-unit 
Properties and Condos.

Current

FNMA HFA Preferred and FHLMC HFA Advantage > 80%AMI





Gateway Cities Plus
Boston*, Framingham and Randolph

Attleboro

Barnstable

Brockton

Chicopee

Chelsea

Everett

Fall River

Fitchburg
Haverhill

Holyoke

Lawrence
Leominster

Lowell

Lynn

Methuen

Malden

New Bedford

Peabody

Pittsfield

Revere

Salem

Springfield

Westfield

Worcester

Taunton

Quincy
Boston



FHA Loan Products 
Insured by FHA



Workforce Advantage FHA 4.0

Key Features
• Discounted Interest Rate
• 0% Deferred DPA-Required 2nd Lien
• Income Limit 60% AMI for Total Household Income
• UFMIP no longer paid by MassHousing
• FHA Insured (No MIPlus)
• No LLPAs
• No minimum borrower contribution
• Lesser of FHA or Conventional Loan Limits
• Must meet FHA Condo requirements

DOWN PAYMENT ASSISTANCE AVAILABLE Statewide for 1-4 
Unit Properties and Condos.

Current

http://_Hlk54960677
http://_Hlk54960677






FTHB FHA
Key Features

• Aggressively priced Rates
• Expanded Income Limits
• FHA Insured (No MIPlus)
• Not based on Total Household Income
• No LLPA’s
• No minimum borrower contribution
• Lesser of FHA or Conventional Loan Limits
• Must meet FHA Condo requirements

DOWN PAYMENT ASSISTANCE AVAILABLE Statewide for 1-4 
Unit Properties and Condos.

Current





Mortgage Insurance for 
Conventional Loans



Loans insured by MassHousing feature MIPlus; a unique benefit that helps the borrower pay 
their mortgage if they lose their job.

Mortgage Insurance Plus

Included with
the mortgage insurance 

provided by MassHousing 
at no additional cost 

to the borrower.

Covers principal and 
interest portion of 
mortgage for up to 

6 months (up to $4,000 
per month).

Can be used for any 6 
months during first 10 
years of mortgage—
after first 6 months of 
mortgage payments

Since 2004, we have paid 
over $6.9M in benefits 
on over 7,000 claims; 

and with unemployment 
still an issue for so many, 

we continue to help!



Mortgage Insurance for Conventional Products

*Product codes 1006 & 2006 WFA 4.0: Although the MI single premium will be paid directly by MassHousing and does not require monetary remittance from the 
lender or borrower, the lenders must obtain a Single Premium Lender Paid MI Certificate for the loan file and provide an LPMI disclosure to the borrower.



Mortgage Insurance Reminders

• MI Calculator available (with all Personas) after signing into 
emasshousing (TPO Connect). Complete all fields to obtain 
your MI factor.

• MI Quotes available with all Personas that can select 
a Product. (This is not a certificate and not a premium 
guarantee, a Quote should not be obtained after ordering an 
MI Certificate

• MI Certificate area available ONLY IF YOU HAVE A "GET MI 
CERTIFICATE PERSONA"

MI Certificates should be generated after receipt of final loan 
data an underwriting. The MI certificate is the only guarantee of 
premium and the amount from an updated and accurate MI 
certificate should  be disclosed to the borrower.  The MI 
certificate should be rerun before closing.

Changes to your file will affect your MI premium and will require 
a new MI Certificate to be generated.  More specifically, changes 
to the following data points will require a new Certificate.

FICO, DTI, LTV, CLTV, FIRST TIME 
HOMBUYER STATUS, PROPERTY 
LOCATION, TOTAL NUMBER OF 

UNITS FOR PROPERTY, INCOME (AMI 
PERCENTAGE), LOAN AMOUNT, 

and MI COVERAGE



Important Reminders

• MassHousing Condo overlays (review seller guide section 3.8)
• Multi Family reminders

• PMI will be required for the life of the loan, or as indicated on the mortgage 
insurance certificate.

• 3% minimum borrower contribution required into the transaction per GSE 
guidelines.

• 75% of the projected rents needs to be factored into the compliance income 
for purchases.

• Follow your AUS Findings for reserve requirements.
• Open judgements and IRS Tax Liens must be paid off prior to closing (refer to seller 

guide 3.7.1)
• Owner-occupancy - occupy within 60 days of closing, maintain residency for life of 

the loan
• Tax transcripts – last 3 years consecutive for all first mortgage loan products
• FNMA/FHLMC additional data page on your LOS– must complete to receive findings
• Must also include the DPA dollar amount in the Applied to Down Payment field in 

the URLA 4B. Other New Mortgage Loans on the Property you are Buying or 
Refinancing. 

• MassHousing Mortgage Insurance required on conventional products >80% LTV
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