
NEW MassHousing Product Training
Effective 3.18.2024



Over the last year and half, many 
social and economic disparities have 
received attention. One of the most 
dramatic is that the home ownership 
rate for Black Indigenous People of 
Color is only about half of what it is for 
white homeowners in Massachusetts.

MassHousing is committed to doing 
its part to change that.

.

49% 50%
Over the next three years we intend to build up the 
percentage of MassHousing loans made to Persons 
of Color

MassHousing loans 
made to BIPOC 
borrowers

2026

5 Year Goal
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Effective on ALL loans registered on or after January 29th, 2024. 

Compliance Income will now be certified on all first mortgage loan products and will not be exclusive to WFA 3.0 products. 
Lenders will no longer upload documents for the WFA DPA second mortgage to complete the Income Certification. 

All certifications will be handled on the lender level through the new Income Certification Loan Action. 

Compliance Income will also now be required to be certified on all 2nd Mortgage Repair Loans (Home Improvement, Septic 
Repair and Get the Lead Out). 

How to access:
Open loan file, on the left-hand side under loan actions 



Down Payment  
Ass is tance



WFA 4.0 Down Payment Assistance Feature
The fixed DPA dollar amount must be taken in FULL and may be used towards customary fees 



15 Year Fixed Down Payment Assistance Feature
The fixed DPA dollar amount must be taken in FULL and may be used towards customary fees 



CONVENTIONAL 
LOAN PRODUCTS



Workforce Advantage 4.0
Key Features

• Discounted Interest Rate
• 0% Deferred DPA-Required 2nd Lien
• No LLPAs
• No minimum LTV
• Income Limit 80% AMI for Total Household Income
• Lender Paid Single MI premium paid by MassHousing
• MIPlus Benefits Apply
• Acquisition Cost Limits Apply
• 2-4 Unit Properties require 3% of Borrowers contribution

DOWN PAYMENT ASSISTANCE AVAILABLE Statewide for 1-4 Unit 
Properties and Condos. 





FTHB CONV

Key Features
• Aggressively priced Rates
• Expanded Income Limits
• Charter Level MI (MI PLUS)
• 2-4 Unit properties require 3% of borrowers own funds
• Not based on Total Household Income
• No LLPA’s
• MIPlus Benefits

• DOWN PAYMENT ASSISTANCE AVAILABLE Statewide for 1-4 Unit 
Properties and Condos. 





FNMA HFA Preferred and FHLMC 
HFA Advantage ≤80%AMI

Key Features
• Purchase, Limited Cash-out Refinance
• Charter Level MI (MI PLUS)
• Up to 80% of AMI 
• Renovation Feature Available 
• No LLPA’s
• No acquisition cost limits
• 2-4 unit properties require 3% of borrowers contribution

• DOWN PAYMENT ASSITANCE available in Gateway Cities or City of 
Boston, Framingham and Randolph for 1-4 unit Properties and 
Condos.



FNMA HFA Preferred and FHLMC 
HFA Advantage > 80%AMI

Key Features
• Purchase, Limited Cash-out Refinance
• Standard Level MI Up to 135% of AMI
• Renovation Feature Available
• No LLPAs 
• No acquisition cost limits
• 2-4 unit properties require 3% of borrower's contribution

• DOWN PAYMENT ASSITANCE available in Gateway Cities or 
City of Boston, Framingham and Randolph for 1-4 unit 
Properties and Condos.





Gateway Cities Plus
Boston*, Framingham and Randolph

Attleboro

Barnstable

Brockton

Chicopee

Chelsea

Everett

Fall River

Fitchburg
Haverhill

Holyoke

Lawrence
Leominster

Lowell

Lynn

Methuen

Malden

New Bedford

Peabody

Pittsfield

Revere

Salem

Springfield

Westfield

Worcester

Taunton

Quincy
Boston



FHA LOAN PRODUCTS 
INSURED BY FHA



Workforce Advantage (FHA WFA 4.0)
Key Features

• Discounted Interest Rate
• 0% Deferred DPA
• No LLPAs
• Income Limit 80% AMI (Income Certification by MH)
• UFMIP no longer paid by MassHousing
• Acquisition Cost Limits 
• FHA Insured (No MI Plus)
• No minimum LTV
• Lesser of FHA or Conventional Loan Limits 

DOWN PAYMENT ASSISTANCE AVAILABLE Statewide for 1-4 
Unit Properties and Condos.





FTHB FHA

Key Features
• Aggressively priced Rates
• Expanded Income Limits
• FHA Insured (No MI Plus)
• Not based on Total Household Income
• No LLPA’s
• DOWN PAYMENT ASSISTANCE AVAILABLE Statewide for 1-4 Unit 

Properties and Condos. 
• Lesser of FHA or Conventional Loan Limits 





Mor tgage  Insurance  fo r  
Convent iona l  Loans



MIPlus
What is MI Plus?
Loans insured by MassHousing feature MIPlus; a unique benefit that helps the 
borrower pay their mortgage if they lose their job.

A benefit included with
the mortgage insurance 
provided by MassHousing 
at no additional cost 
to the borrower.

It covers the principal 
and interest portion of 
the mortgage for up to 6 
months (up to $2,000 
per month).

It can be used for any 6 
months during the first 
10 years of the
mortgage—after the first 
6 months of mortgage 
payments

Since March 2020, 
we have paid over 
$1,000,000 in benefits; 
and with unemployment 
still an issue for so many, 
we continue to help!



Mortgage Insurance



Mortgage Insurance Reminders

• MI Calculator available (with all Personas) after signing into emasshousing (TPO Connect). Complete all 
fields to obtain your MI factor.

• MI Quotes available with all Personas that can select a Product. (This is not a certificate and not a premium 
guarantee, a Quote should not be obtained after ordering an MI Certificate

• MI Certificate area available ONLY IF YOU HAVE A "GET MI CERTIFICATE PERSONA".

MI Certificates should be generated after receipt of final loan data an underwriting. The MI certificate is the only 
guarantee of premium and the amount from an updated and accurate MI certificate should be disclosed to the 
borrower. The MI certificate should be rerun before closing.
Changes to your file will affect your MI premium and will require a new MI Certificate to be generated. More 
specifically, changes to the following data points will require a new Certificate.

FICO, DTI, LTV, CLTV, FIRST TIME HOMBUYER STATUS, PROPERTY LOCATION, TOTAL NUMBER OF UNITS FOR 
PROPERTY, INCOME (AMI PERCENTAGE), LOAN AMOUNT, and MI COVERAGE
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Oneida 
Fuentes
Yo hablo español 
ofuentes@masshousing.com

Goretti 
Joaquim
Eu falo português 
gjoaquim@masshousing.com

Angelo Nuby 
anuby@masshousing.com

Rocco Leone 
Io parlo italiano
rleone@masshousing.com

Contact us with anything that you might need when working with your next customer!
THANK YOU!

Monday – Friday 9 to 5:00 pm
888.843.6432 

homeownership@masshousing.com

Jeffory Wright
jwright@masshousing.com

Ellie Fernandes
Eu falo português
Yo hablo español
Chinese Mandarin - 我说普通话
Cape-Verdean Creole – N ta fala criolo
ifernandes@masshousing.com
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