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Enhancements to our MIF Platform
The following changes and/or newer options provide an ease of use for all our lending 
partners and will improve loan accuracy and quality: 

• MI Calculator available (with all Personas) after signing into emasshousing. Complete all 
fields and obtain your MI factor. A quick and easy way for Loan Originators to obtain the MI 
factor to be used when qualifying the borrower 

• MI Quotes available with all Personas that can select a Product. (This is not a certificate 
and not a premium guarantee, a Quote should not be obtained after ordering an MI 
Certificate) 

• MI Certificate available with the Get MI Certificate Persona. 



Choose Add a New Loan



Search your desktop for your 3.4 file to upload
(system will not accept a 3.2 file)



Complete Required Fields and SAVE



Locate your loan file in the pipeline and complete
required MIPlus fields
(for MI only loans please click YES- for all loans sold to MassHousing please
click NO)



Choose options from selections provided: 
Get Quote or Get Certificate



In the Documents section download your Quote or
Certificate



New Fields in MI Certificates
The new fields on the MI Certificates are below:        



MI Certificates

MI Certificates should be generated after receipt of final loan data and underwriting. The 
MI certificate is the only guarantee of premium and the amount from an updated and 
accurate MI certificate is what should be disclosed to the borrower. The MI certificate 
should be rerun before closing. 

Please note changes to your loan file will affect your MI premium and will require a MI 
Certificate to be generated. Any changes to the following data will require a Certificate:

• FICO                                                                                                    
• DTI 
• LTV 
• CLTV
• First Time Homebuyer Status 

• Property Location
• Total number of units for property
• Income (AMI Percentage)
• Loan Amount 
• MI coverage

Presenter Notes
Presentation Notes
DTI: The MI certificate is not valid if the DTI is over 45 and an exception would be required as well as a change in the MI pricing. Please email MIF operations for an exception.



Example of 
NEW MI 

Certificate



Success!
Go to Documents in Loan Summary Section to 

retrieve your document



Questions?
MI Support email

MIOperations@masshousing.com

Have questions? View user guides, help documents and training
materials related to the new eMassHousing.com system.

mailto:MIOperations@masshousing.com
https://www.masshousing.com/home-ownership/lender-training
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