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New Product Overview

MassHousing offers 2nd  
mortgage loans for Home 

Improvement, Septic Repair 
and Lead Removal.

Click Here to access 
our lender resources

2nd Mortgage Repair Loans
 

Product Code Product Name
Product 5001 Septic 0% Deferred 30 Year Fixed

Product 5002 Septic 2.5% 15 Year Amortized

Product 5003 Home Improvement 5% 15 Year Amortized

Product 5004 Get The Lead Out 0% Deferred 30 Year Owner Occupied

Product 5005 Get The Lead Out 0% Amortized 15 Year Non-Profit

Product 5006 Get The Lead Out 3% Amortized 15 Year Investor

https://www.masshousing.com/home-ownership/lender-second-mortgage-forms


LockDesk Overview

MassHousing accepts locks 
Monday-Friday 10am – 10 pm 180-day rate lock 

Rate Lock Policy
Borrowers are required to wait 
a 10-calendar day period from 
the time of lock withdrawal or 

expiration before relocking

Only one lock per borrower 
may be registered at a time in 

eMassHousing

Closed loan package is 
required to be delivered to 
MassHousing by expiration 

date

Lock expiration automatically 
rolls to the next business day 

for weekends and holidays

Extension available on all 
locks 

Email 
LockDesk@masshousing.com 

to request a rate lock 
extension

mailto:LockDesk@masshousing.com


Accessing 
emasshousing.com 

Type in www.emasshousing.com
 to access this page

http://www.emasshousing.com/


Quick Links and Log In

When you click on  
emasshousing.com you can 
do the following:

1. Under {Quick Links} there is a 
link to the Second Mortgage 
Doc Sets (Forms) and Resources 
including Training material, for 
the Home Improvement, Septic 
Repair and Get The Lead Out 
Programs.

2.  Click here {Log In} to register 
a loan.
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Under “Quick Links” you will 
find Forms and Resources 

for the 2nd Mortgage 
Programs



Once you Log In you will be 
brought to this page to do the 
following:

1. View your existing pipeline.
2. Add a new loan
3. Upload Documents

View your 
pipeline here

Add a new 
loan here



You can upload a 3.4 
file or you can 
manually input 

information into the 
Application.

Follow the 
instructions in the 

screenshot 
highlighted in Red as 

some fields are 
required to be filled 

in, although  not 
typically applicable to 
2nd Mortgage Loans.  

e.g. Loan Type: 
Conventional and 
Purpose of loan: 

Purchase

*For Get the Lead Out Non-Profit: Fill in Borrower 1st Name with 
“Non-Profit” and fill in Borrower Last Name with the name of the 
Organization.

Always choose “Conventional" from dropdown

Always choose “Subordinate Lien” from dropdown

Always choose “Fixed Rate” from dropdown

Always choose “Full Documentation" from 
dropdown



Application 
cont.’ 

Click {Save}

This will be “Primary” for owner-occupied and “Investment” for  
LP Investor/LP Non-Profit or Septic Condo Association 

Choose from dropdown property type

360 w/b loan term for 0% Deferred loans 
and 180 for products with 15 Year Term

s/b same as “loan amount”

s/b same as “loan amount”

If you have a waiver for a higher loan amount, please 
put what the “approved amount”  is here

Always choose “Purchase”from 
dropdown



INCOME CERTIFICATION

Income is required to be 
certified through 
emasshousing.com.  All 
certifications will be handled 
on the lender level through the 
“Lender Inc. Certification”

How to access:
Open loan file, on the left-hand side under loan actions 



INCOME CERTIFICATION

Enter Income under Annual 
Compliance income and click

Save & Cetify

This Section does not app  



Income Certification
ALERTS

Prior to income certification all alerts must be satisfied.

List of Alerts:*

• The Income you have entered exceeds the product specifications. 
• The Loan amount you have entered exceeds the product specifications. 
      
               * (These are the only alerts applicable to 2nd mortgage repair loan programs)

             SAMPLE ALERT

Alerts can trigger upon 
completion of income 
certification.

Alerts are triggered by income 
exceeding product 
specifications or the loan 
amount  exceeding the product 
specifications.



Income Certification
STATUS

When you receive: 

**Certified**

You may move ahead with 
locking the loan.



s/b same as “loan amount”

LEAD PAINT 
LOANS ONLY

Add LRA name
under URLA - 

Additional 
Information, 

choose LRA from 
Dropdown at right 

bottom corner.
Click {Save}

1st Click URLA

2nd Click Additional 
Information 

Choose LRA from Drop Down.

CLICK SAVE LAST

*Very Important for LEAD PAINT LOANS*
         Add LRA (Local Rehab Agency)



Locking  a loan

Start by 
selecting 
{Product 

Pricing & Lock}
 



Click 
{Search 
Product 

& 
Pricing}



Locking a loan
Required fields are 
indicated with a red  
asterisk [*]. Many of 
which will be filled  
with data from the 
loan file. Enter the  
remaining required 

information.
Follow the 

instructions in the 
screenshots as 

fields in RED are 
required, although 

typically not 
applicable to 2nd 
Mortgage Loans. 

 

Always choose Full 
Documentation

Always choose Conventional

Always choose Purchase

s/b same as “loan amount”

s/b same as “loan amount”

360 w/b loan term for 0% Deferred 
loans and 180 for products with 15 

Year Term



Check “Price” a    
100

Locking a loan
Required fields are 
indicated with a red  
asterisk [*]. Many of 
which will be filled  
with data from the 
loan file. Enter the  
remaining required 
information.

Follow the 
instructions in the 
screenshots as fields 
in RED are required, 
although typically not 
applicable to 2nd 
Mortgage Loans. 
 

Click  {Search Product & 
Pricing}



Locking a loan
Required fields are 
indicated with a red 
asterisk [*]. Many of 
which will be filled  
with data from the 
loan file. Enter the  
remaining required 
information.

Continue to next screen 
shot



Locking a loan
Required fields are 
indicated with a red  
asterisk [*]. Many 
of which will be 
filled  with data 
from the loan file. 
Enter the  
remaining required 
information.

Click {Submit} to 
continue.



Locking a loan

The Search Results page 
will list both eligible and 
ineligible products.

If the desired program is 
listed as an  eligible 
product, select the 
program  name or the 
click {Show} to advance 
to the  pricing grid and 
view the product details.

If the desired program is 
listed as an  ineligible 
product, double-click the  
program name to 
determine the  reasons 
for ineligibility.



Locking a loan

1. Select the desired lock 
period to reflect the  
corresponding rates.

2. Click the blue lock icon 
(to the far right of the  
screen) for the interest 
rate.

3. The option to {Lock} is 
on the following screen.

Rate lock confirms are 
downloadable in the 
documents tab in 
eMassHousing Click the lock to select the 



Lock  the Loan

Use option to 
{Lock} a loan – 

180-day.
2nd Mortgage 

Product Rates do 
not change.  



Please wait for 
system to {Lock} 

the loan.



1. Your Lock Request has been 
submitted.  You will need to 
get out of the loan in order 

for the loan to lock.

2. When you come back into 
the loan, you will see a “blue 

lock” symbol.  This means 
your loan has been locked.

After the loan is locked you can go 
back into the loan (URLA) and 
make changes.

NOTE: If you need to make 
changes to any of the following:
-Property type
-Anything that would affect the 
LTV
-FICO score
-Anything that would affect the 
Rate.

Please email the Lock Desk at 
LockDesk@masshousing.com to 
request change. 
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mailto:LockDesk@masshousing.com


 

To see your lock 
details:
1. Click on Product 
Pricing & Lock
2. Hit View Lock 
History 
3. Click on View 
Details
4. You can now 
view the Product & 
Lock Details

1 2
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Submission of a 
Loan File

After Closing
PLEASE SEE SEPARATE POWERPOINT FOR CLOSING AND 

POST-CLOSING INSTRUCTIONS



Contacts

Lock Desk for your Lock Questions
888.843.6432 | LockDesk@masshousing.com

 
For 2nd Mortgage Program Questions Contact:

Deanna Ramsden dramsden@masshousing.com or at 617-854-1822
Sherri Melvin smelvin@masshousing.com or at 351-220-6521

                                                               

mailto:LockDesk@masshousing.com
mailto:dramsden@masshousing.com
mailto:smelvin@masshousing.com
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