
Income Certification for 2nd Mortgage Repair Loan Programs 
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Effective on ALL loans registered on or after January 29th, 2024. 

Income is required to be certified through emasshousing.com.

All certifications will be handled on the lender level through the new Income Certification Loan Action. 

How to access:
Open loan file, on the left-hand side under loan actions 
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Enter income below and click Save & Certify. 

This Section 
does not apply 
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Alerts will trigger upon completion of the income certification if below errors are detected by the system. Changing loan 
information after income certification could merit an alert. 

Prior to income certification all alerts must be satisfied.

List of Alerts:*

• The Income you have entered exceeds the product specifications. 
• The Loan amount you have entered exceeds the product specifications. 
      
               * (These are the only alerts applicable to 2nd mortgage repair loan programs)

             SAMPLE ALERT
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THANK YOU!

Please contact our team for further questions, or email us at 
smelvin@masshousing.com or 
dramsden@masshousing.com 

mailto:smelvin@masshousing.com
mailto:dramsden@masshousing.com
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