
ENERGY SAVER HOME LOAN PROGRAM

April 2026

Program Eligibility Training

Powered by



CSP: DETERMINE IF THE CUSTOMER IS ELIGIBLE FOR THE ESHLP

1. Who owns the subject property?
 The CSP will determine who owns the subject property.
 The customer must provide the CSP a copy of the Deed for the subject property.
 All borrowers must be on all closing documents. A borrower cannot be on the deed and not on the mortgage, the note, or be added to the 

deed after closing. 

2. Is the subject property owner occupied?
 The subject property must be owner-occupied.
 The customer must provide to the CSP proof of residency.

Documents to support this could include: 
 Driver License
 Tax Bill
 Income Documentation

3. Is the property type a 1-4 Property Type?
 The CSP will need to determine the property type.
 This can be verified from the Exhibit A on the Deed.

4. Does the customer meet the program income limits?
 In order to be eligible for a MassHousing mortgage loan, the annual income of those occupant borrowers who will be on the mortgage, note, and 

deed must be calculated to determine that their total annual income falls within the limits for the program selected and the market area of the 
subject property. 

 The customer will need to provide all sources of gross annual income for all persons on the Deed. 

Gross Annual Income from all sources, including, but not limited to the following: Full or Part-time Employment; Taxable and Non-Taxable Income; Social Security Benefits; 
Pension/Retirement Funds; Child Support; Alimony; Rental Income; Unemployment/Disability; Public Assistance; Annuities; Trust Funds; Dividends; Death Benefits; Any other Source of Income
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There are two ways to determine compliance income

1. Using a numbered calendar and the pay
period ending date, divide the number of 
weeks the total gross earnings OR;

2. Utilize a constantdeduction on the
paystub, such as Dental, Medical, or
Long-Term Disability.

Dental - 8.81/123.34 = 14 pay periods x 2 
(bi-weekly) = 28 weeks
46,090.70 (gross) /28 X 52 = 85,597.01

Example of Documents
Most recent paystubs, 2023 W2, self employed 2023 federal tax 
returns, social security award letter

https://www.calendar-365.com/2024-calendar.html


Income Source Definitions
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W2 wage earner – recent paystubs covering a 30-day period and IRS W2 overing the most recent two-year period
Self-employed – Most recent personal and business(if applicable) federal tax returns
Social security – 2024 social security award letter and 2023 IRS form SSA-1099
Pension – recent paystubs covering a 30-day period and 2023 IRS form 1099-R
Alimony or child support – copy of divorce decree and 6 months receipt of the income(bank statements if auto deposited or cancelled checks)
Dividend/interest income – most recent personal federal tax returns

If you receive other sources of income not listed above, please reach out to eshlp@masshousing.com.

Click the link below for current Program Income Limits
https://www.masshousing.com/-/media/Emasshousing/ESHLP/ESHLP-Income-Limits.pdf
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ESP 
1. Home Energy Assessment

 Prepare Decarbonization Pathway

 Present final recommendations to customer

 Rebate Review

2. Contractor Selection
 Review contractors to determine if they are adequately experienced for the work being performed.

 Contractors are required to be licensed with the State of Massachusetts and be active and in good standing with the Contractors' License Board.

 Contractors must have insurance in place to the extent required by State law.

3. Contractor Estimate

 Plans and specifications describing all of the work to be done and provide an indication of when various jobs or stages of completion will be scheduled 
(including both the start and job completion dates). 

 Evaluate the quantity, quality, and cost of the rehabilitation work.

 Obtain executed contract between the customer and the contractor describing the specific work the contractor agrees to perform, schedule for payments, 
construction schedule of work, the contractor's agreement to complete the work in accordance with all applicable building codes.

 Conduct Final Inspection and obtain all necessary approvals and permits and submit to MassHousing. Final Inspection must be an in-person inspection (all 
other inspections prior to the final inspection can be virtual with photos as backup).

4. Documentation to customer when handing back to CSP
• Signed Bid between customer and contactor(s)
• Disbursement Schedule Form
• ESP Contractor Acknowledgement Form

5. CSP/ESP Worksheet is uploaded to MassHousing by ESP
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CONTACT INFORMATION

PROGRAM  Deanna Ramsden
dramsden@masshousing.com
617-854-1822

Sherri Melvin
smelvin@masshousing.com 
351-220-6521

eshlp@masshousing.com

INCOME ELIGIBILITY Kathleen Holt
eshlp@masshousing.com

RESOURCES www.emasshousing.com 

mailto:eshlp@masshousing.com
http://www.emasshousing.com/
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